
FARE OPTIONS FOR 
YOUR CRUISE

Note: Higher suite categories and the associated extended service privileges can only be booked in the  

PLATINUM fare. These include the Penthouse Deluxe Suite, Penthouse Grand Suite und SPA Suite (MS EUROPA), 

the Penthouse Suite, Grand Penthouse Suite and Owner Suite (MS EUROPA 2) and the Junior Suite und  

Grand Suite (HANSEATIC nature, HANSEATIC inspiration, HANSEATIC spirit).

Our price structure comprises two fares: the PLATINUM fare for maximum flexibility and the SILVER fare for a 

convenient access at the best price. Both fares feature flexible pricing. Availability and prices can be obtained 

via your travel agency or online at hl-cruises.com/CRUISENUMBER

PLATINUM

Scope of services SILVER

Included services as per ship

Booking option at any time only subject to availability

Free choice of cabin/suite and deck

Booking of shore excursions directly upon publication 14 days after publication

Free change of the date  
of the cruise once up to  
90 days prior to departure*

Travel cancellation  
(€ 300 processing fee  
per person)**

up to 180 days prior to departure up to 365 days prior to departure

Club miles 100 % mileage credit 50 % mileage credit

Early booking discount
as advertised

Combination discount
as advertised

Deposit at time of booking*** from 20 % from 40 %

For more information on our fares and included services, please visit hl-cruises.com/fare-structure

*** Valid for cruise only. Additional costs may apply for optional packages (e.g. travel packages to and from the cruise departure and arrival points, 
pre- and post-cruise programmes). For cruises with more than 22 days at sea as well as for bookings in the Penthouse Grand Suite (MS EUROPA), 
Grand Penthouse Suite and Owner Suite (MS EUROPA 2) and Grand Suite (HANSEATIC nature, HANSEATIC inspiration, HANSEATIC spirit) suite 
categories, a free change of the date of the cruise is possible up to 180 days prior to departure. You can find further information in our Terms  
and Conditions of Travel under “10. Changes of bookings and contract transfers”.

*** Details on cancellation can be found in our Terms and Conditions of Travel under “9. Cancellation of contract by Passenger prior to start of cruise; 
cancellation costs”.

***Details on the deposit can be found in our Terms and Conditions of Travel under “3. Payment”.


