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Christmas and New Year on the river – that means pure relaxation, 

festive experiences and starting the New Year in style. As wintry 

landscapes glide by and the towns along the river banks shine in 

festive splendor, a river cruise offers the perfect setting to enjoy 

the holidays  and the weeks leading up to them. 

On the Danube, traditional cities such as Vienna, Linz, Budapest 

and Bratislava await you with magnificent old towns, decorated 

streets and atmospheric Christmas markets. 

Highlights such as Dresden, Prague and Berlin await you on the 

Elbe and Vltava rivers – an impressive mix of history, culture and a 

festive atmosphere. 

And with our neighbors in Belgium and the Netherlands, you can 

experience cities such as Antwerp and Rotterdam, where modern 

lifestyle and historical charm come together in a particularly 

wonderful way during the Advent season. 

Whether it‘s a winter stroll through the alleyways of Prague, a glass 

of punch at a Viennese Christmas market, or celebrating New Year‘s 

Eve on deck with a view of the sparkling shores – every trip offers 

special impressions and guarantees unforgettable moments.

 

Our modern fleet naturally provides the perfect setting for this. 

Spacious public areas, a stylish design, spacious cabins and a 

welcoming crew ensure your comfort and well-being. On board, 

you‘ll also enjoy a truly carefree break with our VIVA All-Inclusive 

package – everything from gourmet delights to premium drinks 

and gratuities is already included for you. 

Look forward to relaxing holidays, inspiring cities and a stylish 

turn of the year on board and experience the season of Advent and 

New Year with us from a unique perspective. 

ENJOY THE MOMENT!

When the year comes to a close on the water: 
our Christmas and New Year cruises.

3

Andrea Kruse  

CEO & Co-Founder VIVA Cruises
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“Christmas is full of magic. 

And the most important thing is 

the magic you create yourself.” 
Astrid Lindgren
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Away from everyday life, a world awaits you on board – one you can experience with all your senses.

VIVA-ALLINCLUSIVE

always included – your premium 

hotel travels with you

always relaxed – wellness and 

spa on board

always exquisite – gourmet 
cuisine and high-quality drinks

always delighted – thanks to 

unique route variety

always organized – shore 
excursions and transfers

always carefree – thanks to VIVA 

All-Inclusive



All-Inclusive

Exclusivity without  
extra costs

77

Exclusives: included.
Enjoy your river cruise exactly the way you like it.

Full board with breakfast buffet, lunch, and 

dinner (gourmet menus with several courses 

served at your table) with free choice of table 

All day high-quality, hot and cold non-alcoholic 

drinks as well as a fine selection of alcoholic 

beverages 

High tea: a selection of sweet and savory treats 

such as scones, sandwiches, or macaroons and 

different kinds of tea, once per trip 

Sparkling wine to welcome you, a minibar res-

tocked daily, and reusable water bottle in your 

cabin 

Thanks to 5G, the fastest internet on the river 

included, in public areas and cabins. 

Gratuities for the whole crew, as well as all city 

and port fees



VIVACUISINE
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... freshly baked Christmas fruit bread in Linz.

... crispy potato pancakes in Düsseldorf.

... sweet Carnival pastries on the Rhine.

... fiery mulled wine ‚Vin chaud‘ in Strasbourg .

... spicy gingerbread in Passau. 

... golden brown Dutch doughnuts in Amsterdam.

... Spit cakes in Budapest.

... delicious spekulatius cookies in Brussels.

... hearty Rhenish bratwurst in Bonn .

... traditional Bejgli pastries in Budapest.

... creamy eggnog in Mainz .

... caramelized baked apple in Melk 

Try ...



Christmas delights on the rivers of Europe 

During the festive season, culinary delights are a top priority at VIVA Cruises. High-class gourmet 
menus, fine regional products and up to three atmospheric restaurants await you on board. Enjoy 
the magical Advent atmosphere in the elegant RIVERSIDE, discover the festive flavors of Italy in 
MOMENTS, or end the evening in a cozy atmosphere in VIVA‘s Bistro – choose your own personal 
world of indulgence every day. 

Especially during the Christmas season, conscious enjoyment takes center stage. We, too, recognize 
the growing importance of vegetarian and vegan alternatives and offer you not only healthy, 
sustainable choices on board, but also exciting, festive taste experiences. 

Using the finest seasonal ingredients, we conjure up personalized menus for you that combine 
variety, creativity and the magic of the festive season. Our sophisticated dishes are not only a 
delight for the palate, but also a contribution to a future-oriented cuisine that meets the needs of 
our guests and our planet. 

Let yourself be enchanted by the variety and wintry taste of our vegetarian and vegan creations and 
experience a culinary festive season full of enjoyment!

Vegetarian and vegan 

cuisine
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∙  exclusively outside cabins and suites,  
   15 - 24 m²

∙  floor-to-ceiling panoramic windows with             
   French balcony (mostly)

∙  maximum comfort with stylish interior

∙  daily restocked minibar

∙  two single beds or one king-size bed

The amenities of our cabins & suites.

∙  air conditioning

∙  hairdryer

∙  private safe

∙  complimentary Wi-Fi access

∙  kettle and tea on our flagship vessels

VIVALIVING

∙  high-quality mattresses and finest       
   bed linen

∙  spa bathrobes and slippers 

∙  beauty produkts by RITUALS® 

∙  Nespresso® machine

∙  flatscreen TV and telephone

10



 

 

Our Suites – Your Benefits
Enjoy the exclusive advantages of booking a suite on board our VIVA ENJOY, VIVA TWO, VIVA ONE, 

or VIVA MOMENTS.

   

  Priority embarkation – Move into your cabin one hour before regular check-in

  

  Welcome aperitif – Start your well-deserved vacation with wine and canapés served  

  in your cabin.

  €50 credit for our laundry service – Whether gala dinner or excursion: we’ll take care  

  of your wardrobe.

Even when booking a Junior Suite on board VIVA ONE, VIVA MOMENTS, VIVA TIARA, VIVA VOYAGE 

or VIVA RUBY, you’ll receive a welcome aperitif in your cabin

11



Design your excursions according to your own personal preferences.

12

  

... a Christmas concert in Cologne Cathedral?

... a visit to the Light Festival in Coblenz?

... a visit to the Christmas Market of Nations in 

    Rüdesheim?

... a Belgian chocolate workshop?

... visiting one of the oldest Christmas markets in  

    Germany in Mannheim?

... a stroll through wintry Mainz?

... a Beethoven Advent tour in Bonn?

... an opera performance in Budapest?

... a traditional nativity play in Strasbourg?

... a winter carriage ride in Linz?

How about ...

CREATEYOURMOMENT
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VIVA RIVERSIDE  
Hotel ships &  
event locations

Your Event on 
the Water.

BE OUR 
GUEST.

Extend your stay 
in Düsseldorf 
easily - on our  

hotel ship!



from 129 €
per night/room, incl. breakfast

To make a booking, send us an email at info@viva-riverside.city or call us at +49 211 570 325. By providing your VIVA Cruises booking number, you 

will also receive 10% off your overnight stay on our hotel ship. We look forward to providing you with an unforgettable stay!
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CHRISTMAS TIME ON THE RHINE, 
MAIN AND MOSELLE

20

A pre-Christmas river cruise on the Rhine, Main, or Moselle is much more than just a journey ,it‘s a feast for the senses. 
While the winter landscape glows in soft colors and bare vineyards unfold their own magical charm, we set a course for 
Europe‘s most beautiful cities, whose historic old towns are ablaze with festive lights during the Advent season. 

Stroll through the famous Christmas market on the Domplatte in Cologne, discover one of Germany‘s most atmospheric 
Christmas markets in Würzburg, experience the festive splendor of the „Capitale de Noël“ in Strasbourg, and be enchanted 
by the glittering lights and Christmas atmosphere along the Rhine and Moselle in Coblenz. 

And those who long for the charm of Holland will love our stops at these Dutch gems: Nijmegen and Amsterdam are a 
veritable feast of light, water, and tradition at Christmas time – perfect for those who want to combine modern flair with 
festive romance. 
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Nijmegen lights up

During the Christmas season, 
Nijmegen is transformed into 
a magical winter wonderland: 
Festive lights await you at 
the traditional Christmas 
market around the historic 
Stevenskerk, while the 
„Nijmeegse Winterweken“ 
illuminate the entire city center 
with light art, street theater and 
music. The romantic ice rink 
on the Waalkade, the festively 
decorated Lange Hezelstraat 
for a relaxing stroll and the 
impressive „Feest van Licht“ 
in the Museumpark Orientalis 
are particularly atmospheric. 
Definitely worth a visit! 

Day Port Arrival Departure

1 Düsseldorf - 16:00

2 Antwerp 13:30 23:00

3 Brussels 05:00 14:00

4 Nijmegen 11:00 19:00

5 Düsseldorf  08:00* -

Day Port Arrival Departure

1 Düsseldorf - 17:00

2 Amsterdam 08:00 22:00

3 Rotterdam 06:00 12:00

Dordrecht 14:00 23:00

4 Nijmegen 07:00 17:00

5 Düsseldorf  05:30* -

VIVA MOMENTS  I  4 Nights  I  MOME87

Travel Dates: 02.11. - 06.11. I 10.11.  - 14.11. I 

18.11. - 22.11.

City Hopping Belgium

VIVA MOMENTS  I  4 Nights  I  MOME88

City Hopping Netherlands

Travel Dates: 06.11.  - 10.11. I 14.11.  - 18.11. I 

22.11. - 26.11.

Rotterdam

Antwerpen

725 € p.p.from

725 € p.p.from

You’ll find all pricing details in the 
price table starting on page 48.
*Disembarkation takes place after 
breakfast.



Experience Königswinter

Königswinter, idyllically 
situated on the Rhine and at 
the foot of the Siebengebirge 
mountains, enchants visitors 
with its special charm in 
the run-up to Christmas. 
In particular, the festively 
illuminated Drachenburg 
Castle invites you to an 
atmospheric Christmas market 
during the Advent weekends, 
where the historical setting 
and Christmas atmosphere 
blend to perfection.
 
The old town around the 
Siebengebirge Museum also 
attracts visitors with lovingly 
decorated stalls, culinary 
delights and festive music – 
ideal for a relaxing stroll along 
the splendidly decorated 
Rhine promenade. 

22

Day Port Arrival Departure

1 Düsseldorf - 18:00

2 Coblenz 08:30 20:00

Königswinter 23:00 -

3 Königswinter - 12:30

Cologne 14:30 22:00

4 Düsseldorf   01:00* -

Day Port Arrival Departure

1 Düsseldorf - 16:00

2 Niederlahnstein 07:00 14:00

Loreley - -

3 Mannheim 07:30 18:30

4 Strasbourg 09:00 -

5 Strasbourg - 14:30

6 Rüdesheim 05:30 14:00

Königswinter 21:00 -

7 Königswinter - 13:00

Düsseldorf 18:00 -

8 Düsseldorf  -* -

Travel Dates: 26.11. - 29.11. I 29.11. - 02.12. I

02.12. - 05.12. I 05.12. - 08.12. I 08.12. - 11.12. I

11.12. - 14.12. I 14.12. - 17.12. I 17.12. - 20.12.

Advent on the Rhine

VIVA MOMENTS  I  7 Nights  I  MOME90

Rhine Christmas Cruise

Travel Dates: 20.12. - 27.12.

Mannheim

Coblenz

550 € p.p.from

1.595€ p.p.from

VIVA MOMENTS  I  3 Nights I  MOME89
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Start in Frankfurt

Before your river cruise begins 
in Frankfurt, it‘s worth taking 
a stroll through the festively 
decorated metropolis on the 
Main. The Frankfurt Christmas 
Market , one of the largest and 
most traditional in Germany , 
stretches from Rossmarkt via 
Hauptwache to Römerberg 
and the banks of the Main. 
Over 200 stalls offer hand-
made arts and crafts, regional 
specialties and Christmas 
classics such as hot apple 
wine or traditional marzipan 
cookies. 

A special highlight is the 
imposing Christmas tree on 
Römerberg, which, together 
with the historic half-timbered 
houses, creates an impressive 
setting. The perfect way to 
relax and immerse yourself 
in the run-up to Christmas 
before boarding the ship. 

Tag Hafen Ankunft Abfahrt

1 Düsseldorf - 16:00

2 Antwerpen 13:30 23:00

3 Brüssel 05:00 14:00

4 Nijmegen 11:00 19:00

5 Düsseldorf  08:00* -

Day Port Arrival Departure

1 Frankfurt - 17:00

2 Wertheim 12:30 17:00

3 Würzburg 09:30 20:00

4 Zell am Main 15:00 15:30

Bamberg 19:30 20:00

5 Nuremberg 08:00 15:00

6 Regensburg 13:00 -

7 Regensburg  -* -

VIVA TIARA  I  4 Nights  I  TIAR92

Travel Dates: 31.10. - 04.11. I 08.11. - 12.11. I  

16.11. - 20.11. I 24.11. - 28.11. I 02.12. - 06.12. I

10.12. - 14.12. I 18.12. - 22.12.

Rhine Highlights

VIVA TIARA  I  6 Nights  I  TIAR94

Xmas Bavaria

Travel Date: 22.12.  - 28.12.

Würzburg

Mainz

550 € p.p.from

1.195 € p.p.from

You’ll find all pricing details in the 
price table starting on page 48.
*Disembarkation takes place after 
breakfast.

Day Port Arrival Departure

1 Frankfurt - 17:00

2 Speyer 07:30 14:00

3 Strasbourg 03:00 22:30

4 Mainz 12:00 -

5 Mainz - 02:00

Frankfurt  07:30*



Advent miracles in Würzburg 
and Coblenz

The Advent season is a spe-
cial experience in Würzburg 
and Coblenz. 

In Würzburg, festively decora-
ted stalls against an historic 
setting and an atmospheric ar-
tists‘ Christmas market invite 
you to stroll and look around. 

In Coblenz, the romantic old 
town delights visitors with 
lovingly decorated squares, 
a glowing Advent calendar 
and the impressive Christmas 
Garden at Ehrenbreitstein 
Fortress. 

Two cities, two unique Christ-
mas worlds – perfect for un-
forgettable moments in the 
run-up to Christmas. 
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Day Port Arrival Departure

1 Frankfurt - 16:00

2 Wertheim 11:30 17:00

3 Würzburg 09:30 17:00

4 Miltenberg 14:00 18:00

5 Frankfurt   09:00 * -

Day Port Arrival Departure

1 Düsseldorf - 16:30

2 Bonn 00:30 17:00

3 Mainz 09:00 -

4 Mainz - 07:00

Coblenz 13:00 19:00

5 Düsseldorf   03:00* -

Travel Dates: 04.11.  - 08.11. I 12.11. - 16.11. I

20.11. - 24.11. I 28.11.  - 02.12. I 06.12. - 10.12. I

14.12. - 18.12.

Main Highlights

VIVA ONE  I  4 Nights  I  VONE80

Christmas Market Spree

Travel Dates: 24.11.  - 28.11. I 28.11.  - 02.12. I

02.12.  - 06.12.  I 06.12.  - 10.12. I 10.12.  - 14.12. I

14.12.  - 18.12. I 18.12. - 22.12.

Bonn

Frankfurt

550 € p.p.from

750 € p.p.from

VIVA TIARA  I  4 Nights  I  TIAR93
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Christmas feeling in Mainz

In the period before Christmas, 
Mainz reveals its festive side. 
An atmospheric Christmas 
market with over 100 lovingly 
decorated stalls awaits 
you around the imposing 
cathedral. Highlights such as 
the large Christmas pyramid 
and the life-size nativity scene 
create a special atmosphere. 
The offer is complemented 
by the WinterZeit markets 
on Schillerplatz and 
Hopfengarten as well as the 
popular GlühWeinWalk – 
perfect for an enjoyable day’s 
excursion to the Christmas 
city of Mainz.

Day Port Arrival Departure

1 Düsseldorf - 18:00

2 Bonn 02:00 11:30

Coblenz 18:00 -

3 Coblenz - 08:00

Rüdesheim 15:00 23:00

4 Mainz   01:00* -

Day Port Arrival Departure

1 Mainz - 19:00

Rüdesheim 21:00 -

2 Rüdesheim - 13:30

Coblenz 17:30 -

3 Coblenz - 08:30

Bonn 12:00 22:00

4 Düsseldorf   03:00* -

VIVA ONE  I  3 Nights  I  VONE78

Travel Dates: 04.11.  - 07.11. I 10.11. - 13.11. I 

16.11. - 19.11.

Rhine‘s Short Greeting

VIVA ONE  I  3 Nights  I  VONE79

Rhine‘s Short Welcome

Travel Dates: 07.11.  - 10.11. I 13.11.  - 16.11. I

19.11.  - 22.11.  

Rüdesheim

Coblenz

525 € p.p.from

525 € p.p.from

You’ll find all pricing details in the 
price table starting on page 48.
*Disembarkation takes place after 
breakfast.



Welcome to Düsseldorf!

Düsseldorf is the perfect 
port for starting and ending 
your river cruise during the 
Christmas season—modern, 
vibrant, and festive at the 
same time. Several Christmas 
markets run like a common 
thread through the old 
town, along the sparkling 
Königsallee and all the way 
to Schadowplatz. Particularly 
lovely is the craft market in 
front of the historic town hall, 
where artistic stalls and a cozy 
atmosphere meet genuine 
Düsseldorf joie de vivre. 

If you want to experience 
the capital of North Rhine-
Westphalia in one day, you 
should definitely take a stroll 
along the festively lit „Kö,“ 
go for a ride on the Ferris 
wheel on Burgplatz and enjoy 
the view of the banks of the 
River Rhine glittering in their 
Christmas splendor. Add a hot 
mulled wine or an “Altbier” in 
one of the quaint breweries 
— and the perfect day is 
complete. 

Day Port Arrival Departure

1 Düsseldorf - 17:00

2 Coblenz 07:30 13:30

3 Speyer 07:30 -

4 Speyer - 01:00

Strasbourg 13:00 -

5 Strasbourg - 22:00

6 Rüdesheim 14:30 20:30

7 Düsseldorf   08:30* -

VIVA ONE    I     6 Nights      I     VONE81

Travel Date: 22.12. - 28 12.

Alsace‘s Christmas Spirit

Strasbourg

1.395€ p.p.from
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Düsseldorf remains 

one of the most beautiful 
cities along the Rhine – and 

not just because it’s home to VIVA 
Cruises. The city has so much to 

offer, especially for food lovers – it’s 
a true culinary gem. That makes it the 
perfect starting and ending point for 

your next river cruise.

Ruben Hamacher,  

Yield Analyst



Start your tour directly from the ship and stroll to the former sparkling wine cellar, which looks back on more than 200 years of 
history. Founded by Johann Friedrich Deinhard on May 1, 1794, as a wine merchant’s, the production of sparkling wine using the 
traditional bottle fermentation method began there in 1843. 

A guided tour will immerse you in the fascinating history of sparkling wine production. Using original equipment, you will learn 
hands-on how grapes are transformed into sparkling wine . With a special focus on the champagne process, which is known for 
its outstanding quality. 

You will gain fascinating insights into riddling and disgorging , two crucial steps in the traditional production process. A tour of 
the historic cellars rounds off the experience, offering you a unique insight into the art of sparkling wine production and the rich 
history of this renowned wine house. 

COBLENZ: SPARKLING COBLENZ EXPERIENCE
Duration: 3 hours  Transport: by foot  Difficulty: medium

27



THE CHRISTMAS SEASON ON 
THE DANUBE 

28

Discover the perfect mix of festive atmosphere, impressive nature and cultural highlights on the Danube. All during the 
wonderful pre-Christmas season. 

In Vienna, experience the Am Hof Christmas market, where the scent of punch and roasted almonds wafts through the 
festively lit alleyways. Regensburg enchants you with its medieval charm and the atmospheric Thurn und Taxis Market.  
Linz delights you with its modern joie de vivre and traditional Advent romance, while the magnificent Melk Abbey high 
above the river provides unforgettable views. 

Let yourself drift, enjoy special moments and get in the mood for an unforgettable Christmas season on your trip along 
the Danube. 
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Festive times in Vienna

Vienna is one of the most 
beautiful cities in Europe at 
Christmas time. Festively il-
luminated boulevards, ele-
gant squares and the unique 
blend of culture and culinary 
delights make every visit an 
unforgettable experience. 

A real highlight is the famous 
“Christkindlmarkt” in front of 
the town hall. Against the im-
pressive setting of the neo-
Gothic building, an atmosphe-
ric Christmas world awaits 
you with twinkling lights, tra-
ditional stalls and the smell 
of mulled wine and roasted 
almonds.
 
If you really want to expe-
rience Vienna, stroll through 
the festively decorated city 
center, admire the imposing 
St. Stephen‘s Cathedral and 
enjoy the view of the city‘s 
wintry sea of lights from the 
Ferris wheel in the Prater. 

Day Port Arrival Departure

1 Vienna - 18:00

2 Vac 08:00 10:00

Budapest 11:30 -

3 Budapest - 18:00

4 Bratislava 12:00 19:00

5 Vienna  02:30* -

Day Port Arrival Departure

1 Vienna - 23:30

2 Dürnstein 06:30 13:00

3 Linz 02:00 18:30

4 Vienna 08:30 -

5 Vienna  -* -

VIVA ENJOY  I  4 Nights  I  ENJO39

Travel Dates: 14.11. - 18.11. I 22.11. - 26.11.

Hungary Short Trip

VIVA ENJOY  I  4 Nights  I  ENJO40

Symphony of Culture

Travel Dates: 18.11.  - 22.11.

Vienna

Budapest

750 € p.p.from

750 € p.p.from

You’ll find all pricing details in the 
price table starting on page 48.
*Disembarkation takes place after 
breakfast.



Discover Vienna‘s 
culinary delights 

When the streets of Vienna are 
ablaze with lights, traditional 
coffee houses invite you to 
warm up. A cup of coffee and 
a slice of delicious cake is a 
particularly relaxing way to 
enjoy the winter atmosphere. 

Vienna also showcases its 
culinary side. In cozy inns 
and at atmospheric specialty 
markets, festive classics 
such as chestnuts, baked 
apples, and hot chocolate 
await guests from all over the 
world. Whether on a relaxed 
stroll through the festively 
decorated city center or 
while lingering in one of the 
snug inns – during Advent, 
the Austrian capital offers a 
perfect blend of enjoyment, 
coziness and culture. 
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Day Port Arrival Departure

1 Vienna - 18:00

2 Linz 14:00 22:00

3 Passau 06:30 18:00

4 Regensburg 11:30 17:00

5 Nuremberg 15:00 -

6 Nuremberg -* -

Day Port Arrival Departure

1 Nuremberg - 18:00

2 Regensburg 15:00 23:30

3 Passau 11:30 22:00

4 Linz 04:00 22:00

5 Vienna 12:00 -

6 Vienna -* -

Travel Dates: 26.11. - 01.12. I 06.12. - 11.12.

Christmas Lights on the Danube

VIVA ENJOY  I  5 Nights  I  ENJO42

Festive Danube

Travel Dates: 01.12. - 06.12. I 11.12. - 16.12.

Nuremberg

895 € p.p.from

895 € p.p.from

VIVA ENJOY  I  5 Nights  I  ENJO41

Linz
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Regensburg: 
a Christmas insider tip 

Regensburg may not be 
one of the most well-known 
Christmas destinations—but 
that‘s precisely what makes 
it so special. In this festively 
illuminated UNESCO World 
Heritage city, you can expect 
atmospheric markets, historic 
alleyways and an atmosphere 
reminiscent of a winter fairy 
tale. 

Highlights include the 
traditional “Christkindlmarkt” 
on Neupfarrplatz, the Lucrezia 
Market with its arts and crafts 
and the romantic Christmas 
market in the courtyard of 
Thurn und Taxis Palace. If you 
pay attention whilst strolling 
through the city, you’ll also 
discover the lovingly designed 
Nativity Trail. This is a city not 
to be missed!

Day Port Arrival Departure

1 Vienna - 22:00

2 Dürnstein 05:00 11:00

Melk 14:00 20:00

3 Linz 06:00 22:30

4 Passau 07:00 18:00

5 Regensburg 11:30 -

6 Regensburg   -* -

Day Port Arrival Departure

1 Regensburg - -

2 Regensburg - 12:00

Straubing 17:00 -

3 Straubing - 06:00

Passau 12:30 22:00

4 Linz 04:30 -

5 Linz - 01:00

Melk 08:30 14:30

6 Bratislava 01:00 23:30

7 Vienna 07:30 -

8 Vienna   -* -

VIVA ENJOY  I  5 Nights  I  ENJO43

Travel Dates: 16.12. - 21.12.

Bavarian Advent

VIVA ENJOY  I  7 Nights  I  ENJO44

Danube Christmas Tales

Travel Dates: 21.12. - 28.12.

Bratislava

850 € p.p.from

1.495 € p.p.from

You’ll find all pricing details in the 
price table starting on page 48.
*Disembarkation takes place after 
breakfast.



Christmas in Linz 

Linz reveals its most 
atmospheric side during the 
Christmas season. Hand-made 
gift ideas, sparkling lights and 
a festive atmosphere await 
you at the “Christkindlmarkt” 
on the main square. In the 
Volksgarten, the fairytale 
forest enchants you with 
lovingly crafted figures and a 
wintry atmosphere. 

It’s worth stopping off for 
culinary classics such as crispy 
farmer‘s doughnuts, freshly 
baked waffles and aromatic 
cinnamon pastries. Of course, 
a slice of the famous Linzer 
Torte is also a must - perfect 
with a cup of hot mulled wine 
or apple punch. 

A walk through the festively 
illuminated old town makes 
an Advent day in Linz perfect 
all round – relaxed, enjoyable 
and full of special moments. 
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Day Port Arrival Departure

1 Passau - 17:00

2 Melk 07:00 12:00

Vienna 18:30 -

3 Vienna - 18:00

4 Budapest 09:30 -

5 Budapest - 09:00

Esztergom 14:00 18:00

6 Bratislava 07:00 12:00

7 Linz 15:30 22:00

8 Passau   07:30* -

Day Port Arrival Departure

1 Passau - 17:00

2 Vienna 13:00 23:30

3 Dürnstein 07:00 11:00

Melk 14:00 20:00

4 Linz 06:00 23:00

5 Passau  07:30* -

Travel Dates: 21.12. - 28.12.

Europes Sleigh

VIVA TWO  I  4 Nights  I  VTWO52

Sonata for Austria

Travel Dates: 30.10.  - 03.11. I 03.11.  - 07.11. I 07.11.  - 11.11. I 

11.11. - 15.11. I 15.11. - 19.11. I 19.11.  - 23.11. I 23.11.  - 27.11. I  

27.11.  - 01.12. I 01.12.  - 05.12. I 05.12.  - 09.12. I 09.12.  - 13.12. I 

13.12.  - 17.12. I 17.12.  - 21.12. 

Passau

Bernkastel

1.495 € p.p.from

750 € p.p.from

VIVA TWO  I  7 Nights  I  VTWO53



Discover Passau on a guided winter walk through the city with its Christmas decorations — a truly special experience during the 
Advent season. The tour begins in the old town, where the Baroque architecture can be seen to its best advantage. From there, you 
continue through festively decorated alleyways and across atmospheric squares. 

You‘ll go past St. Stephen‘s Cathedral and admire its impressive façade from the outside, and carry on your walk through the 
charming city center. Along the way, you‘ll learn interesting facts about the city‘s history and culture – always with the wintry scene 
as a setting. 

Finally, you‘ll make a stop at a traditional Christmas market. Here, you‘ll have time to sample regional specialties and seasonal 
delicacies — the ideal conclusion to a relaxing stroll in the run-up to Christmas. 

PASSAU: WINTER & MAGIC
Duration: 4 hours  Transport: by foot - bus  Difficulty: easy
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CHRISTMASTIME ON THE ELBE, 
ODER AND VLTAVA RIVERS

34

When lights illuminate the riverbanks and cities shine with Advent splendor, a journey along the Elbe, Vltava and Oder 
rivers becomes a truly special experience. Along the Elbe, you‘ll encounter romantic places such as Wittenberg, Meissen 
and festively decorated Dresden, where tradition meets the beauty of the Baroque. 

In Berlin, on the other hand, you will find a city full of contrasts, with historic squares, illuminated boulevards and modern 
Christmas markets creating a unique atmosphere between the past and the present. 

And when the Vltava River finally opens up in front of you, Prague welcomes you – with winding alleyways, the imposing 
Charles Bridge and an old town that is reminiscent of a winter fairy tale during the Christmas season. 

Experience the magic of the festive season on three rivers – full of lights, stories and unforgettable moments. 
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Pure Culture: our VIVA RUBY.

Freshly renovated in 2025, our VIVA RUBY combines timeless 

design with the latest technology , all while remaining 

true to its traditional charm. On board our smallest ship, a 

maximum of 80 guests can enjoy an exclusive atmosphere – 

spread over 32 stylish double cabins and 8 new suites. 

Especially during Advent and in the run-up to Christmas, 

every trip on the VIVA RUBY becomes something very 

special. Easy-going hours on board, warm hospitality and 

fascinating destinations full of cultural highlights make 

your river cruise a stylish winter experience. 

VIVA RUBY



From Prague to the German 
capital 

Start your journey in Pra-
gue, where the Vlatva River 
provides the perfect setting 
for the pre-Christmas sea-
son amidst festively lit alley-
ways and historic squares. 
From there, your route takes 
you through the wintry land-
scape of the Czech Republic, 
past Litoměřice, which shines 
especially brightly now with 
its timeless charm. 
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Day Port Arrival Departure

1 Prague - -

2 Prague - 06:45

Karalupy 12:00 12:30

Hořín 15:00 15:30

Litoměřice 20:30 -

3 Litoměřice - 06:00

Bad Schandau 13:30 18:00

Dresden 23:30 -

4 Dresden - 12:00

Meißen 15:00 18:00

5 Wittenberg 06:00 14:00

Dessau 18:00 18:30

Magdeburg 23:00 -

6 Magdeburg - 13:00

Genthin 19:30 -

7 Genthin - 05:00

Potsdam 13:30 -

8 Potsdam - 01:00

Berlin   06:00*

In the Heart of the East

Travel Dates: 22.11. - 29.11.

Prague

1.650 € p.p.from

VIVA RUBY  I  7 Nights  I  RUBY96



Travel Dates: 20.12. - 27.12.
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We continue along the Elbe 
River into Germany, where 
Dresden – the „Florence on 
the Elbe“ – delights with its 
Baroque elegance and one of 
Europe‘s best Christmas mar-
kets. In Magdeburg, mean-
while, historical architecture 
and modern highlights come 
together to create exciting 
contrasts. 

The closer you get to Berlin, 
the more nature, history and 
big city flair merge into an 
atmospheric finale – perfect 
for filling the anticipation of 
Christmas with unforgettable 
impressions. 

VIVA RUBY  I  7 Nights  I  RUBY97

Christmas Cruise to Berlin

Dresden

1.750€ p.p.from

You’ll find all pricing details in the 
price table starting on page 48.
*Disembarkation takes place after 
breakfast.

Day Port Arrival Departure

1 Prague - -

2 Prague - 06:45

Kralupy 12:00 12:30

Hořín 15:00 15:30

Litoměřice 20:30 -

3 Litoměřice - 06:00

Bad Schandau 13:30 18:00

Dresden 23:30 -

4 Dresden - 12:00

Meißen 15:00 18:00

5 Wittenberg 06:00 14:00

Dessau 18:00 18:30

Magdeburg 23:00 -

6 Magdeburg - 13:00

Genthin 19:30 -

7 Genthin - 05:00

Potsdam 13:30 -

8 Potsdam - 01:00

Berlin   06:00*
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Day Port Arrival Departure

1 Potsdam - 17:00

Brandenburg 19:00 -

2 Brandenburg - 01:30

Oranienburg 22:00 -

3 Oranienburg - 12:00

Berlin 16:00 -

4 Berlin - 13:00

Potsdam 17:00 -

5 Potsdam - -

6 Potsdam  -* -

Berlin intense

Berlin

1.050 € p.p.from

VIVA RUBY  I  5 Nights  I  RUBY78

Travel Dates: 16.10.  - 21.10. I 31.10. - 05.11. I

05.11.  - 10.11. I 10.11. - 15.11. 

Enjoying the East

When autumn casts its 
warm glow over Berlin, 
Brandenburg, and Potsdam, 
the region reveals its most 
atmospheric side. Berlin 
offers culture in all its forms – 
from world-class museums to 
bold street art, from historic 
sights to modern-day stories. 
Potsdam enchants with parks 
in vivid fall colours, the 
majestic Sanssouci Palace, 
and an old town full of postcard 
charm. And Brandenburg? 
It welcomes you with quiet 
lakes, quaint wine villages, 
and wide open landscapes 
– perfect for switching off, 
breathing deeply, and simply 
enjoying the season.



Day Port Arrival Departure

1 Berlin - 16:00

Wusterwitz 23:30 -

2 Wusterwitz - 06:00

Magdeburg 14:30 22:00

3 Wittenberg 10:30 16:30

4 Meißen 09:30 15:30

Dresden 20:00 -

5 Dresden - 17:00

Bad Schandau 23:00 -

6 Bad Schandau - 13:30

Litoměřice 23:30 -

7 Litoměřice - 06:00

Hořín 13:00 13:30

Kralupy 17:00 17:30

Prague 22:00 -

8 Prague  -* -

VIVA RUBY  I  7 Nights  I  RUBY95

Metropolis in Eastern Europe

Magdeburg

1.450 € p.p.from

Travel Dates: 15.11.  - 22.11. I 29.11.  - 06.12. I

13.12.  - 20.12. 
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Whether from 

Prague to Berlin or the 
other way around – cruising 
aboard our VIVA RUBY is an 
absolute highlight for me. My 

personal favourite? Dresden! A city 
full of history and style, yet with 
a relaxed, creative vibe that’s 

truly unique.

Hannah Martens,  

Marketing Assistant

You’ll find all pricing details in the 
price table starting on page 48.
*Disembarkation takes place after 
breakfast.



Experience an unforgettable excursion to the impressive Prague Castle – one of the largest and most important castle complexes 
in the world. Upon arrival, you will enter the historic grounds and experience the impressive size and distinction of this emblematic 
building at first hand. 
 
An experienced guide will accompany you through the extensive grounds and introduce you to the most important landmarks and 
the exciting history of the castle complex. You will immerse yourself in over a thousand years of history and discover places full of 
character and significance. 

Highlights include the imposing St. Vitus Cathedral with its striking architecture, as well as the historic Golden Lane with its charming 
little houses and exhibitions. Formerly home to castle guards and artisans, it is now a picturesque place with small shops and 
exhibitions that bring history to life.

PRAGUE: DISCOVER PRAGUE CASTLE
Duration: 4 hours  Transport: Bus- by foot  Difficulty: demanding

EXCURSION
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ON THE RIVER INTO THE NEW YEAR: 
OUR NEW YEAR CRUISES. 

42

There are few things more magical than celebrating the New Year on the water. The sparkling fireworks, the gentle glide 
of the ship and the special atmosphere on board. It‘s no wonder that many of our guests want to experience New Year on 
the river again and again. 

Look forward to atmospheric highlights in Antwerp and Rotterdam, where urban lifestyle and festive magic merge to 
perfection. In Linz, experience Austrian coziness between the glittering lights and the banks of the Danube. 

Budapest is particularly impressive with its magnificent skyline, while Bratislava and Prague offer an unforgettable New 
Year‘s Eve experience with historical settings, music and fireworks. 

On board, you can enjoy relaxing days, festive menus and stylish evenings – perfect for bringing the old year to a peaceful 
close and welcoming in the new one full of anticipation. 
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Into the New Year in Antwerp

Antwerp is the perfect place 
to say goodbye to the old year 
in style. The city captivates 
you with its historic old town 
around the Grote Markt, 
magnificent guild houses 
and the imposing Cathedral 
of Our Lady. Festive lights 
shine everywhere, while cozy 
alleyways, small boutiques 
and snug cafés invite you to 
explore. 

On New Year‘s Eve, the River 
Scheldt becomes the stage 
for a spectacular fireworks 
display — an unforgettable 
moment that you can 
experience directly from your 
ship. Simply the ideal way to 
celebrate a special New Year. 

Day Port Arrival Departure

1 Düsseldorf - 18:00

2 Amsterdam 09:00 -

3 Amsterdam - 09:00

Utrecht 12:30 18:30

4 Antwerpen 07:30 -

5 Antwerpen - 02:00

Rotterdam 12:30 -

6 Rotterdam - 08:00

Gorinchem 11:00 17:00

Nijmegen 22:30 -

7 Nijmegen - 15:00

8 Düsseldorf  04:30* -

Day Port Arrival Departure

1 Düsseldorf - 18:00

2 Amsterdam 09:00 -

3 Amsterdam - 09:00

Utrecht 12:30 18:30

4 Antwerpen 07:30 -

5 Antwerpen - 02:00

Rotterdam 12:30 -

6 Rotterdam - 08:00

Gorinchem 11:00 17:00

Nijmegen 22:30 -

7 Nijmegen - 15:00

8 Düsseldorf  04:30* -

VIVA ONE  I  7 Nights  I  VONE82

Travel Dates: 28.12. - 04.01.

Netherland‘s New Year

VIVA MOMENTS  I  7 Nights  I  MOME91

Rhine New Year Cruise

Travel Dates: 27.12. - 03.01.

Nijmegen

Rotterdam

1.695 € p.p.from

1.695 € p.p.from

You’ll find all pricing details in the 
price table starting on page 48.
*Disembarkation takes place after 
breakfast.



Welcome 2025 - in Budapest

The Hungarian capital offers 
the perfect setting for a 
successful start into the new 
year. With its stunning skyline 
along the Danube, the city 
radiates pure festive flair.

The magnificent Parliament 
building, the Chain Bridge, 
and the historic baths are all 
bathed in magical light. Enjoy 
the spectacular fireworks 
reflected on the river – a view 
that’s especially unforgettable 
from the ship.
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Day Port Arrival Departure

1 Passau - 17:00

2 Melk 07:00 12:00

Wien 18:30 -

3 Wien - 18:00

4 Budapest 09:30 -

5 Budapest - 09:00

Esztergom 14:00 18:00

6 Bratislava 07:00 12:00

7 Linz 15:30 22:00

8 Passau   07:30* -

New Year‘s Eve in Budapest

Travel Dates: 28.12. - 04.01.

Bratislava

1.595 € p.p.from

VIVA TWO  I  7 Nights  I  VTWO54

 
Is there anything 

more beautiful than ringing 
in the New Year on the river? 
Probably not! Especially when a 

city like Budapest offers the perfect 
backdrop. It’s guaranteed to be a 

unique experience!

Julia Arnold, Groups and  

Charter Agent
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Dresden between the years

Between Christmas and New 
Year’s Eve, Dresden reveals 
its very own special charm. 
When the magical lights 
bathe the baroque façades in 
a warm glow and the bustle 
of everyday life pauses for a 
moment, the city becomes 
a place of tranquility filled 
with culture, indulgence, and 
history.

Whether it’s a scenic walk along 
the Elbe, a visit to the world-
famous Gemäldegalerie, or 
an atmospheric concert at 
the Semper Opera – Dresden 
invites you to truly enjoy the 
final days of the year.

VIVA RUBY  I  7 Nights  I  RUBY98

New Year‘s Eve Charm and Water Magic

Travel Dates: 27.12. - 03.01.

1.950 € p.p.from

ab

You’ll find all pricing details in the 
price table starting on page 48.
*Disembarkation takes place after 
breakfast.

Day Port Arrival Departure

1 Berlin - 16:00

Wusterwitz 23:30 -

2 Wusterwitz - 06:00

Magdeburg 14:30 22:00

3 Wittenberg 10:30 16:30

4 Meißen 09:30 15:30

Dresden 20:00 -

5 Dresden - 17:00

Bad Schandau 23:00 -

6 Bad Schandau - 13:30

Litoměřice 23:30 -

7 Litoměřice - 06:00

Hořín 13:00 13:30

Kralupy 17:00 17:30

Prague 22:00 -

8 Prague  -* -



Celebrating in the Slovak 
capital:

As the year comes to an end, 
Bratislava shines in festive 
splendor. The historic old 
town invites you to linger with 
its cozy alleyways, romantic 
lighting, and culinary delights.

On New Year’s Eve, the city 
transforms into a vibrant 
stage: traditional music, 
modern beats, light shows, 
and a spectacular firework 
display over the Danube create 
an unforgettable experience.

A perfect mix of culture, 
joie de vivre, and a festive 
atmosphere – ideal for a 
stylish start to the new year.
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Day Port Arrival Departure

1 Regensburg - -

2 Regensburg - 12:00

Straubing 17:00 -

3 Straubing - 06:00

Passau 12:30 22:00

4 Linz 04:30 -

5 Linz - 01:00

Melk 08:30 14:30

6 Bratislava 01:00 23:30

7 Vienna 07:30 -

8 Vienna  -* -

Day Port Arrival Departure

1 Vienna - 18:00

2 Dürnstein 01:00 11:00

Melk 14:00 20:00

3 Linz 06:00 15:00

4 Bratislava 09:00 -

5 Bratislava - 01:00

Budapest 12:30 -

6 Budapest - 18:00

7 Komarom 02:00 12:00

8 Vienna  06:00* -

Travel Dates: 28.12. - 04.01.

Austria‘s New Year

VIVA ENJOY  I  7 Nights  I  ENJO45

Hungary New Year

Travel Dates: 28.12. - 04.01.

Linz

1.495 € p.p.from

1.595 € p.p.from

VIVA TWO  I  7 Nights  I   TIAR95



Indulge in a delicious walk through the fascinating world of chocolate – the perfect treat between Christmas and New Year.

Discover how this beloved delight evolved from sacred currency among the Maya and Aztecs to a prized medicine in the 16th century, 
and eventually into the everyday pleasure we know today. Once reserved for royalty, chocolate has become one of the most cherished 
gifts of the festive season.

Learn why chocolate is said to boost happiness, support well-being – and even enhance beauty. Along the way, we’ll trace the story 
of the praline, first crafted in Belgium in 1912, and visit select chocolatiers where you’ll have the chance to sample some of the finest 
Belgian creations.

Join us for a deliciously rich experience through time – perfect for those seeking a little indulgence to end the year on a high note.

ANTWERP: CHOCO-LOVE
Duration: 2,5 hours  Transport: by foot  Difficulty: medium

EXCURSION
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Cruise Title from to
Emerald Deck Ruby Deck

Double Cabin (13/15/16 m2) Double Cabin aft (15/16 m2) Double Cabin (15/16 m2)

VIVA MOMENTS

City Hopping Belgium 02.11.26 06.11.26 725 € p.p. - 850 € p.p.

City Hopping Netherlands 06.11.26 10.11.26 725 € p.p. - 850 € p.p.

City Hopping Belgium 10.11.26 14.11.26 725 € p.p. - 850 € p.p.

City Hopping Netherlands 14.11.26 18.11.26 725 € p.p. - 850 € p.p.

City Hopping Belgium 18.11.26 22.11.26 725 € p.p. - 850 € p.p.

City Hopping Netherlands 22.11.26 26.11.26 725 € p.p. - 850 € p.p.

Advent on the Rhine 26.11.26 29.11.26 595 € p.p. - 695 € p.p.

Advent on the Rhine 29.11.26 02.12.26 595 € p.p. - 695 € p.p.

Advent on the Rhine 02.12.26 05.12.26 595 € p.p. - 695 € p.p.

Advent on the Rhine 05.12.26 08.12.26 595 € p.p. - 695 € p.p.

Advent on the Rhine 08.12.26 11.12.26 595 € p.p. - 695 € p.p.

Advent on the Rhine 11.12.26 14.12.26 595 € p.p. - 695 € p.p.

Advent on the Rhine 14.12.26 17.12.26 595 € p.p. - 695 € p.p.

Advent on the Rhine 17.12.26 20.12.26 550 € p.p. - 650 € p.p.

Rhine Christmas Cruise 20.12.26 27.12.26 1.595 € p.p. - 1.750 € p.p.

Rhine New Year Cruise 27.12.26 03.01.27 1.695 € p.p. - 1.850 € p.p.

VIVA All-Inclusive is already included in the cruise fare. Cabins on Rubin and Diamond Deck feature French balconies. Balcony Suites come with a furnished balcony. Windows (non-opening) in Double Cabins on 
Emerald Deck. Single cabin supplement: 30% (January-March, November), 40% (April, October, December), 50% (May-December), 100% Suites. Child discount: 0–3 years: 100%, 4–10 years: 50%, 11–15 years: 30%.

VIVA TIARA

Rhine Highlights 31.10.26 04.11.26 550 € p.p. 695 € p.p. 750 € p.p.

Main Highlights 04.11.26 08.11.26 550 € p.p. 695 € p.p. 750 € p.p.

Rhine Highlights 08.11.26 12.11.26 550 € p.p. 695 € p.p. 750 € p.p.

Main Highlights 12.11.26 16.11.26 550 € p.p. 695 € p.p. 750 € p.p.

Rhine Highlights 16.11.26 20.11.26 550 € p.p. 695 € p.p. 750 € p.p.

Main Highlights 20.11.26 24.11.26 550 € p.p. 695 € p.p. 750 € p.p.

Rhine Highlights 24.11.26 28.11.26 750 € p.p. 850 € p.p. 895 € p.p.

Main Highlights 28.11.26 02.12.26 750 € p.p. 850 € p.p. 895 € p.p.

Rhine Highlights 02.12.26 06.12.26 750 € p.p. 850 € p.p. 895 € p.p.

Main Highlights 06.12.26 10.12.26 750 € p.p. 850 € p.p. 895 € p.p.

Rhine Highlights 10.12.26 14.12.26 750 € p.p. 850 € p.p. 895 € p.p.

Main Highlights 14.12.26 18.12.26 750 € p.p. 850 € p.p. 895 € p.p.

Rhine Highlights 18.12.26 22.12.26 550 € p.p. 695 € p.p. 750 € p.p.

Xmas Bavaria 22.12.26 28.12.26 1.195 € p.p. 1.525 € p.p. 1.595 € p.p.

PRICETABLE
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Ruby Deck Diamond Deck
Nights Code Page

Junior Suite (18/19 m2) Double Cabin (13/15/16 m2) Junior Suite (18/19 m2) Suite (24 m2)

995 € p.p. 895 € p.p. 1.095 € p.p. 1.295 € p.p. 4 MOME87 21

995 € p.p. 895 € p.p. 1.095 € p.p. 1.295 € p.p. 4 MOME88 21

995 € p.p. 895 € p.p. 1.095 € p.p. 1.295 € p.p. 4 MOME87 21

995 € p.p. 895 € p.p. 1.095 € p.p. 1.295 € p.p. 4 MOME88 21

995 € p.p. 895 € p.p. 1.095 € p.p. 1.295 € p.p. 4 MOME87 21

995 € p.p. 895 € p.p. 1.095 € p.p. 1.295 € p.p. 4 MOME88 21

795 € p.p. 750 € p.p. 895 € p.p. 995 € p.p. 3 MOME89 22

795 € p.p. 750 € p.p. 895 € p.p. 995 € p.p. 3 MOME89 22

795 € p.p. 750 € p.p. 895 € p.p. 995 € p.p. 3 MOME89 22

795 € p.p. 750 € p.p. 895 € p.p. 995 € p.p. 3 MOME89 22

795 € p.p. 750 € p.p. 895 € p.p. 995 € p.p. 3 MOME89 22

795 € p.p. 750 € p.p. 895 € p.p. 995 € p.p. 3 MOME89 22

795 € p.p. 750 € p.p. 895 € p.p. 995 € p.p. 3 MOME89 22

750 € p.p. 695 € p.p. 850 € p.p. 950 € p.p. 3 MOME89 22

1.950 € p.p. 1.895 € p.p. 2.095 € p.p. 2.550 € p.p. 7 MOME90 22

2.050 € p.p. 1.995 € p.p. 2.195 € p.p. 2.650 € p.p. 7 MOME91 43

850 € p.p. 795 € p.p. 950 € p.p. - 4 TIAR92 23

850 € p.p. 795 € p.p. 950 € p.p. - 4 TIAR93 24

850 € p.p. 795 € p.p. 950 € p.p. - 4 TIAR92 23

850 € p.p. 795 € p.p. 950 € p.p. - 4 TIAR93 24

850 € p.p. 795 € p.p. 950 € p.p. - 4 TIAR92 23

850 € p.p. 795 € p.p. 950 € p.p. - 4 TIAR93 24

995 € p.p. 950 € p.p. 1.095 € p.p. - 4 TIAR92 23

995 € p.p. 950 € p.p. 1.095 € p.p. - 4 TIAR93 24

995 € p.p. 950 € p.p. 1.095 € p.p. - 4 TIAR92 23

995 € p.p. 950 € p.p. 1.095 € p.p. - 4 TIAR93 24

995 € p.p. 950 € p.p. 1.095 € p.p. - 4 TIAR92 23

995 € p.p. 950 € p.p. 1.095 € p.p. - 4 TIAR93 24

850 € p.p. 795 € p.p. 950 € p.p. - 4 TIAR92 23

2.025 € p.p. 1.750 € p.p. 2.225 € p.p. - 6 TIAR94 23

PRICETABLE



Cruise Title from to
Emerald Deck Ruby Deck

Double Cabin (13/15/16 m2) Double Cabin aft (15/16 m2) Double Cabin (15/16 m2)

Austria‘s New Year 28.12.26 04.01.27 1.495 € p.p. 1.825 € p.p. 1.895 € p.p.

VIVA All-Inclusive is already included in the cruise fare. Cabins on Rubin and Diamond Deck feature French balconies. Windows (non-opening) in Double Cabins on Emerald Deck. Engine noise may be audible and 
noticeable in Double Cabins (aft) on Ruby Deck during navigation. Single cabin supplement: 30% (January-March, November), 40% (April, October, December), 50% (May-December), 100% Suites. Child discount: 0–3 
years: 100%, 4–10 years: 50%, 11–15 years: 30%.

VIVA ONE

Rhine's Short Greeting 04.11.26 07.11.26 525 € p.p. - 625 € p.p.

Rhine's Short Welcome 07.11.26 10.11.26 525 € p.p. - 625 € p.p.

Rhine's Short Greeting 10.11.26 13.11.26 525 € p.p. - 625 € p.p.

Rhine's Short Welcome 13.11.26 16.11.26 525 € p.p. - 625 € p.p.

Rhine's Short Greeting 16.11.26 19.11.26 525 € p.p. - 625 € p.p.

Rhine's Short Welcome 19.11.26 22.11.26 525 € p.p. - 625 € p.p.

Christmas Market Spree 24.11.26 28.11.26 850 € p.p. - 950 € p.p.

Christmas Market Spree 28.11.26 02.12.26 850 € p.p. - 950 € p.p.

Christmas Market Spree 02.12.26 06.12.26 850 € p.p. - 950 € p.p.

Christmas Market Spree 06.12.26 10.12.26 850 € p.p. - 950 € p.p.

Christmas Market Spree 10.12.26 14.12.26 850 € p.p. - 950 € p.p.

Christmas Market Spree 14.12.26 18.12.26 850 € p.p. - 950 € p.p.

Christmas Market Spree 18.12.26 22.12.26 750 € p.p. - 850 € p.p.

Alsace's Christmas Spirit 22.12.26 28.12.26 1.395 € p.p. - 1.550 € p.p.

Netherland's New Year 28.12.26 04.01.27 1.695 € p.p. - 1.850 € p.p.

VIVA All-Inclusive is already included in the cruise fare. Cabins on Rubin and Diamond Deck feature French balconies. Balcony Suites include a furnished balcony. Windows (non-opening) in Double Cabins on Emerald 
Deck. Single cabin supplement: 30% (January-March, November), 40% (April, October, December), 50% (May-December), 100% Suites. Child discount: 0–3 years: 100%, 4–10 years: 50%, 11–15 years: 30%.

VIVA ENJOY

Hungary Short Trip 14.11.26 18.11.26 750 € p.p. 850 € p.p. 895 € p.p.

Symphony of Culture 18.11.26 22.11.26 750 € p.p. 850 € p.p. 895 € p.p.

Hungary Short Trip 22.11.26 26.11.26 750 € p.p. 850 € p.p. 895 € p.p.

Christmas Lights on the Danube 26.11.26 01.12.26 925 € p.p. 1.050 € p.p. 1.095 € p.p.

Festive Danube 01.12.26 06.12.26 895 € p.p. 1.025 € p.p. 1.075 € p.p.

Christmas Lights on the Danube 06.12.26 11.12.26 895 € p.p. 1.025 € p.p. 1.075 € p.p.

Festive Danube 11.12.26 16.12.26 895 € p.p. 1.025 € p.p. 1.075 € p.p.

Bavarian Advent 16.12.26 21.12.26 850 € p.p. 975 € p.p. 1.025 € p.p.

Danube Christmas Tales 21.12.26 28.12.26 1.495 € p.p. 1.695 € p.p. 1.795 € p.p.

Hungary New Year 28.12.26 04.01.27 1.595 € p.p. 1.795 € p.p. 1.895 € p.p.

VIVA All-Inclusive is already included in the cruise fare. Cabins on Rubin and Diamond Deck feature French balconies. Windows (non-opening) in Double Cabins on Emerald Deck. Engine noise may be audible and 
noticeable in Double Cabins (aft) on Ruby Deck while sailing. Single cabin supplement: 30% (January-March, November), 40% (April, October, December), 50% (May-December), 100% Suites. Child discount: 0–3 ye-
ars: 100%, 4–10 years: 50%, 11–15 years: 30%.
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Ruby Deck Diamond Deck
Nights Code Page

Junior Suite (18/19 m2) Double Cabin (13/15/16 m2) Junior Suite (18/19 m2) Suite (24 m2)

2.325 € p.p. 2.050 € p.p. 2.525 € p.p. - 7 TIAR95 46

725 € p.p. 675 € p.p. 825 € p.p. 925 € p.p. 3 VONE78 25

725 € p.p. 675 € p.p. 825 € p.p. 925 € p.p. 3 VONE79 25

725 € p.p. 675 € p.p. 825 € p.p. 925 € p.p. 3 VONE78 25

725 € p.p. 675 € p.p. 825 € p.p. 925 € p.p. 3 VONE79 25

725 € p.p. 675 € p.p. 825 € p.p. 925 € p.p. 3 VONE78 25

725 € p.p. 675 € p.p. 825 € p.p. 925 € p.p. 3 VONE79 25

1.050 € p.p. 995 € p.p. 1.150 € p.p. 1.250 € p.p. 4 VONE80 24

1.050 € p.p. 995 € p.p. 1.150 € p.p. 1.250 € p.p. 4 VONE80 24

1.050 € p.p. 995 € p.p. 1.150 € p.p. 1.250 € p.p. 4 VONE80 24

1.050 € p.p. 995 € p.p. 1.150 € p.p. 1.250 € p.p. 4 VONE80 24

1.050 € p.p. 995 € p.p. 1.150 € p.p. 1.250 € p.p. 4 VONE80 24

1.050 € p.p. 995 € p.p. 1.150 € p.p. 1.250 € p.p. 4 VONE80 24

950 € p.p. 895 € p.p. 1.050 € p.p. 1.150 € p.p. 4 VONE80 24

1.750 € p.p. 1.695 € p.p. 1.895 € p.p. 2.350 € p.p. 6 VONE81 26

2.050 € p.p. 1.995 € p.p. 2.195 € p.p. 2.650 € p.p. 7 VONE82 43

- 995 € p.p. - 1.295 € p.p. 4 ENJO39 29

- 995 € p.p. - 1.295 € p.p. 4 ENJO40 29

- 995 € p.p. - 1.295 € p.p. 4 ENJO39 29

- 1.225 € p.p. - 1.625 € p.p. 5 ENJO41 30

- 1.150 € p.p. - 1.550€ p.p. 5 ENJO42 30

- 1.150 € p.p. - 1.550€ p.p. 5 ENJO41 30

- 1.150 € p.p. - 1.550€ p.p. 5 ENJO42 30

- 1095 € p.p. - 1.495 € p.p. 5 ENJO43 31

- 1.995 € p.p. - 2.695 € p.p. 7 ENJO44 31

- 2.095 € p.p. - 2.795 € p.p. 7 ENJO45 46
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Cruise Title from to
Emerald Deck Ruby Deck

Double Cabin (13/15/16 m2) Double Cabin aft (15/16 m2) Double Cabin (15/16 m2)

VIVA TWO

Sonata for Austria 30.10.26 03.11.26 750 € p.p. 850 € p.p. 895 € p.p.

Sonata for Austria 03.11.26 07.11.26 750 € p.p. 850 € p.p. 895 € p.p.

Sonata for Austria 07.11.26 11.11.26 750 € p.p. 850 € p.p. 895 € p.p.

Sonata for Austria 11.11.26 15.11.26 750 € p.p. 850 € p.p. 895 € p.p.

Sonata for Austria 15.11.26 19.11.26 750 € p.p. 850 € p.p. 895 € p.p.

Sonata for Austria 19.11.26 23.11.26 750 € p.p. 850 € p.p. 895 € p.p.

Sonata for Austria 23.11.26 27.11.26 850 € p.p. 950 € p.p. 995 € p.p.

Sonata for Austria 27.11.26 01.12.26 850 € p.p. 950 € p.p. 995 € p.p.

Sonata for Austria 01.12.26 05.12.26 850 € p.p. 950 € p.p. 995 € p.p.

Sonata for Austria 05.12.26 09.12.26 850 € p.p. 950 € p.p. 995 € p.p.

Sonata for Austria 09.12.26 13.12.26 850 € p.p. 950 € p.p. 995 € p.p.

Sonata for Austria 13.12.26 17.12.26 850 € p.p. 950 € p.p. 995 € p.p.

Sonata for Austria 17.12.26 21.12.26 750 € p.p. 850 € p.p. 895 € p.p.

Europes Sleigh 21.12.26 28.12.26 1.495 € p.p. 1.675 € p.p. 1.795 € p.p.

New Year's Eve in Budapest 28.12.26 04.01.27 1.595 € p.p. 1.795 € p.p. 1.895 € p.p.

VIVA All-Inclusive is already included in the cruise fare. Cabins on Rubin and Diamond Deck feature French balconies. Windows (non-opening) in Double Cabins on Emerald Deck. Engine noise may be audible and 
noticeable in Double Cabins (aft) on Ruby Deck while sailing. Single cabin supplement: 30% (January-March, November), 40% (April, October, December), 50% (May-December), 100% Suites. Child discount: 0–3 ye-
ars: 100%, 4–10 years: 50%, 11–15 years: 30%.

VIVA RUBY

Berlin intense 16.10.26 21.10.26 1.395 € p.p. - -

Berlin intense 31.10.26 05.11.26 1.050 € p.p. - -

Berlin intense 05.11.26 10.11.26 1.050 € p.p. - -

Berlin intense 10.11.26 15.11.26 1.050 € p.p. - -

Metropolis in Eastern Europe 15.11.26 22.11.26 1.450 € p.p. - -

In the Heart of the East 22.11.26 29.11.26 1.650 € p.p. - -

Metropolis in Eastern Europe 29.11.26 06.12.26 1.650 € p.p. - -

In the Heart of the East 06.12.26 13.12.26 1.650 € p.p. - -

Metropolis in Eastern Europe 13.12.26 20.12.26 1.550 € p.p. - -

Christmas Cruise to Berlin 20.12.26 27.12.26 1.750 € p.p. - -

New Year's Eve Charm and Water Magic 27.12.26 03.01.27 1.950 € p.p. - -

VIVA All-Inclusive is already included in the cruise fare. Cabins on Diamond Deck feature French balconies. Windows (non-opening) in Double Cabins on Emerald Deck. Single cabin supplement: 50% (limited availabi-
lity), 100% Suites. Child discount: 0–3 years: 100%, 4–10 years: 50%, 11–15 years: 30%.

PRICETABLE



53

Ruby Deck Diamond Deck
Nights Code Page

Junior Suite (18/19 m2) Double Cabin (13/15/16 m2) Junior Suite (18/19 m2) Suite (24 m2)

- 995 € p.p. - 1.295 € p.p. 4 VTWO52 32

- 995 € p.p. - 1.295 € p.p. 4 VTWO52 32

- 995 € p.p. - 1.295 € p.p. 4 VTWO52 32

- 995 € p.p. - 1.295 € p.p. 4 VTWO52 32

- 995 € p.p. - 1.295 € p.p. 4 VTWO52 32

- 995 € p.p. - 1.295 € p.p. 4 VTWO52 32

- 1095 € p.p. - 1.395 € p.p. 4 VTWO52 32

- 1095 € p.p. - 1.395 € p.p. 4 VTWO52 32

- 1095 € p.p. - 1.395 € p.p. 4 VTWO52 32

- 1095 € p.p. - 1.395 € p.p. 4 VTWO52 32

- 1095 € p.p. - 1.395 € p.p. 4 VTWO52 32

- 1095 € p.p. - 1.395 € p.p. 4 VTWO52 32

- 995 € p.p. - 1.295 € p.p. 4 VTWO52 32

- 1.995 € p.p. - 2.775 € p.p. 7 VTWO53 32

- 2.095 € p.p. - 2.875 € p.p. 7 VTWO54 44

- 1.595 € p.p. - 2.125 € p.p. 5 RUBY78 38

- 1.225 € p.p. - 1.795 € p.p. 5 RUBY78 38

- 1.225 € p.p. - 1.795 € p.p. 5 RUBY78 38

- 1.225 € p.p. - 1.795 € p.p. 5 RUBY78 38

- 1.750 € p.p. - 2.350 € p.p. 7 RUBY95 39

- 1.950 € p.p. - 2.550 € p.p. 7 RUBY96 36

- 1.950 € p.p. - 2.550 € p.p. 7 RUBY95 39

- 1.950 € p.p. - 2.550 € p.p. 7 RUBY96 36

- 1.850 € p.p. - 2.450 € p.p. 7 RUBY95 39

- 1.995€ p.p. - 2.650 € p.p. 7 RUBY97 37

- 2.195 € p.p. - 2.850 € p.p. 7 RUBY98 45

PRICETABLE
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VIVABo�iqueBo�ique



The VIVA fleet of ships is expanding: the VIVA BEYOND will be setting sail on the picturesque Seine in 

2026. This unique ship offers you an upscale, comfortable atmosphere that reflects the charm and elegance 

of the French lifestyle. With a length of 110 meters, the VIVA BEYOND accommodates 112 guests in a total 

of 56 cabins, half of which are suites of up to 30m2. For the first time with three restaurants - including the 

MOMENTS Restaurant in a very special spot - and a bar in the Panorama Lounge, you can indulge in culinary 

delights, or simply relax and unwind. In the spacious treatment area, you can keep active on board in the 

fitness room with its modern equipment, or relax with a massage or a wellness session. The spacious sun 

deck with pool invites you to linger and rewards you with breathtaking views of the varied landscape.

our first Boutique ship, VIVA BEYOND

Cast o�   -

Salut VIVA 
Boutique!
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General Terms and Conditions¹

1.  Conclusion of package travel contract / liability for fellow passengers

1.1  The following applies to all bookings through any channel:

 a)  The offer underlying the contract is based on the travel proposal and supplementary information  

 provided by VIVA Cruises for the respective package travel (hereinafter “Package Tour”, “Tour” or  

 “Package”), provided that these are available to the customer at the time of booking.

 b)  The customer shall be responsible for all contractual obligations of fellow passengers for whom he² 

 makes the booking, in the same manner as for his own to the extent that he has assumed this  

 obligation in an  express and separate statement.

 c)  If the content of the notice of acceptance from VIVA Cruises deviates from the content of the booking, 

 VIVA Cruises is deemed to have made a new offer, by which VIVA Cruises is bound for a period of  

 ten days. The contract is concluded on the basis of this new offer provided that VIVA Cruises has  

 pointed out the changes with respect to the new offer and complied with its pre-contractual  

 obligation to provide information and if the customer declares his acceptance thereof to VIVA Cruises 

 within the aforementioned binding period by express statement or by effecting the down payment.

 d) Travel agents (e.g. tourist agencies) and service providers (e.g. carriers) are not authorized to make 

 agreements, provide information or give assurances which alter the agreed content of the Package 

 Travel Contract, go beyond the services contractually promised by VIVA Cruises or contradict the travel 

 proposal.

 e) VIVA Cruises notifies the customer of his rights under data privacy laws on the separate data privacy 

 information sheets and asks him to take note of them.

 

1.2  The following applies to bookings made orally, by telephone, in writing, by email, text message or fax:

 

 a)  With his booking (travel registration) the customer submits a binding offer to VIVA Cruises for the 

 conclusion of the Package Travel Contract (“Contract” or “Package Travel Contract”).

 b)  The Contract is concluded upon receipt of the booking confirmation (notice of acceptance) by VIVA 

 Cruises. It does not require any particular form. Upon or immediately after conclusion of the Contract, 

 VIVA Cruises will send the customer a travel confirmation in writing or in text form.

 

1.3  The following applies with regard to the conclusion of the Contract to bookings by way of electronic 

business transactions (e.g. Internet, apps, telemedia³):

  a)  The process of online booking is explained to the customer on the respective application.

 b)  The customer has the option to make corrections (with explanations provided of how to use this  

 option) for correcting his entries, deleting or resetting the entire booking form.

 c)  The contractual languages offered for online booking are specified.

 d)  If the text of the Contract is stored by VIVA Cruises, the customer will be informed accordingly,  

 including the possibility of later retrieval of the text of the Contract.

 e)  By pressing the button "booking subject to payment", the customer submits a binding offer to VIVA 

 Cruises for the conclusion of the Package Travel Contract.

 f)  The customer will immediately receive confirmation of receipt of his booking (travel registration) by 

 electronic means (confirmation of receipt).

 g)  The transmission of the booking (travel registration) by pressing the button "booking subject to  

 payment" does not establish a claim of the customer for the conclusion of a Package Travel  

 Contract in accordance with his booking (travel registration). The Contract is concluded upon receipt of 

 the booking confirmation from VIVA Cruises by the customer provided on a permanent data medium.

 h) If the booking is confirmed immediately after pressing the button "booking subject to payment" by 

 a display of the booking confirmation directly on the screen, then the Package Travel Contract has been 

  concluded with the display of this booking confirmation. In this case, there is no need for an interim 

 notification of the receipt of the booking according to lit. f) above, provided that the customer is offered 

 the option to save the booking confirmation on a permanent data medium and to print it. However, 

 the binding nature of the Package Travel Contract does not depend on the customer actually using 

 these options for saving or printing the confirmation.

1.4  VIVA Cruises points out that according the law (Sections 312 Paragraph 7, 312g Paragraph 2 Sentence 1 

No. 9 German Civil Code (Bürgerliches Gesetzbuch; “BGB”) package travel contracts pursuant to Sections 

651a and 651c BGB entered into as distance contracts (letters, catalogues, telephone calls, faxes, email, 

text messages sent by cell phone as well as radio, telemedia and online services) are not subject to the 

customer’s right of withdrawal from the Contract but only to the customer’s statutory rights of cancellation 

and termination, in particular the right of cancellation pursuant to section 651h BGB (see also Clause 5 in 

this respect). There is a right of withdrawal, however, if the contract for travel services according to Section 

651a BGB was entered into outside business premises, unless the oral negotiations, on which the conclu-

sion of the contract is based, were conducted on the basis of a prior order of the consumer; in that latter 

case, the right of withdrawal does not apply.

2.  Payment

2.1  VIVA Cruises has insolvency insurance (customer finance guarantor contract) with tourVERS to cover the 

travel price to be paid by the customer. A guarantee certificate will be attached to the travel confirmation, to 

the copy of the Contract or their back. VIVA Cruises and travel agents may only demand or accept payments 

on account of the travel price before the end of the Package Tour if an effective customer finance guarantor 

contract is in place and the customer has been provided with tourVERS's name and contact details in a clear 

and comprehensible manner, with that information highlighted. After conclusion of the Contract and hand-

ing over of the guarantee certificate, a down payment of 20% of the travel price becomes due for payment. 

The balance is due 30 days prior to the commencement of the Tour, provided that the guarantee certificate 

has been handed over and the Package Travel Contract can no longer be cancelled for the reason stated in 

Clause 8.1.

2.2  If the customer does not make the down payment and/or the payment of the balance in accordance with 

the agreed payment due dates even though VIVA Cruises is ready and in a position to properly perform its 

contractual services, has complied with its legal obligation to provide information, and the customer has no 

statutory or contractual right of retention, VIVA Cruises is entitled to cancel the Package Travel Contract af-

ter a reminder setting a deadline, and to charge the customer cancellation costs in accordance with Clause 

5.2 sentence 2, to Clause 5.6.

3.  Changes to the contents of the contract prior to the commencement of the tour not affecting the 
travel price

3.1 VIVA Cruises is permitted to deviate prior to the commencement of the Tour from the agreed content of 

the Package Travel Contract with respect to essential features of travel services, where such deviations 

become necessary after conclusion of the Contract and were not brought about by VIVA Cruises in bad 

faith, provided that such deviations are insignificant in nature and will not impair the overall Package Tour.

3.2  VIVA Cruises is entitled to in particular but not limited to make changes in travel times, routes and/or means 

of transport which become necessary due to the special conditions affecting travel by ship, due to security 

reasons or weather conditions or high or low water, due to orders issued by authorities (e.g. travel warnings 

issued by the Federal Foreign Office, restrictions due to an epidemic), for the protection of the health and 
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 safety of employees, crew and/or customers (e.g. from an epidemic) or for other reasons for which VIVA 

Cruises is not responsible, provided that these are minor changes only that will not affect the overall cha-

racter of the Tour.

3.3  VIVA Cruises is obliged to inform the customer of any change to the travel services without undue delay 

after knowledge of its reason, on a permanent data medium (e.g. including an email, text message or voice 

message) in a clear and comprehensible manner, with that information highlighted.

3.4  In the event of a significant change of an essential feature of a travel service or a deviation from special 

specifications of the customers, which have become part of the Package Travel Contract, the customer is 

entitled to the following within the reasonable period set by VIVA Cruises in the notification of the change:

 

 ∙  either accept the change;

 ∙  or cancel the Package Travel Contract at no charge;

 ∙  or request participation in a substitute tour if VIVA Cruises offered one.

 The customer has the option to respond or not to respond to VIVA Cruises’ notification. If the customer re-

sponds to VIVA Cruises, he may either agree with the change of the Contract, request his participation in a 

substitute tour if one is offered to him, or cancel the Contract at no charge. If the customer fails to respond 

to VIVA Cruises or fails to do so within the period set, the notified change shall be deemed to have been 

accepted.

 The customer must be made aware of this in a clear and comprehensible manner, with that information 

highlighted, in the notification pursuant to Clause 3.3 above.

3.5  Should the changed services be defective, potential warranty claims shall remain unaffected. If VIVA Crui-

ses had lower costs for the performance of the changed or substitute tour for equivalent quality, the cus-

tomer must be reimbursed in the amount of the difference in accordance with Section 651m Paragraph 2 

BGB.

4.  Price changes after conclusion of contract

4.1  VIVA Cruises reserves the right to change the price agreed in the Package Travel Contract in the event that 

the increase in the travel price results directly from an increase occurring after conclusion of the Contract 

in the price for the carriage of passengers due to higher costs for fuel or other energy sources (costs of 

carriage), taxes and other charges for agreed services such as tourist taxes, port or airport charges or air 

passenger taxes or a change in the exchange rates applicable to the relevant Package occurring after con-

clusion of the Contract, as follows:

 a)  If the underlying costs of carriage (in particular fuel costs) increase after conclusion of the Package 

 Travel Contract, VIVA Cruises may increase the travel price according to the following calculation:

  - In the case of an increase related to the seat or bed, VIVA Cruises may charge the amount of the 

   increase to the customer.

  - In other cases, the additional costs of carriage charged by the carrier per means of transport are 

    divided by the number of seats or beds of the agreed means of transport. The amount of the increase 

    resulting from that calculation may be charged by VIVA Cruises to the customer for the individual seat 

   or bed.

 b)  If taxes and other levies such as tourist taxes, port/airport charges or air passenger taxes applicable at 

 the time of conclusion of the Package Travel Contract charged to VIVA Cruises are increased, the 

 travel price may be increased by the corresponding proportional amount.

 c)  In the event of a change in the exchange rates after conclusion of the Package Travel Contract, the 

 travel price may be increased to the extent that the Package has become more expensive for VIVA 

 Cruises as a result.

 d)  In the event of a subsequent change in the travel price, VIVA Cruises must inform the customer 

 without undue delay in a clear and comprehensible manner on a permanent data medium (e.g. an 

 email) about the price increase, its reasons and the calculation of the increase. The price may not be 

 increased less than 20 days before the commencement of the Tour.

 e)  VIVA Cruises may not unilaterally increase prices by more than 8%. VIVA Cruises shall offer the  

 customer the price increase and request that the customer either accept it within a reasonable  

 period of time or cancel the Contract at no cost. The offer to increase the price may not be made 

 less than 20 days before the commencement of the Tour. VIVA Cruises may also offer the customer 

 to participate in another Package (substitute). The customer has no legal claim to this option. Upon 

 expiry of the period specified by VIVA Cruises, the offer to amend the Contract shall be deemed  

 accepted. The acceptance by the customer of any substitute VIVA Cruises may offer requires the 

 customer’s express notice of acceptance to VIVA Cruises.

4.2  At the customer’s request, VIVA Cruises is obliged to reduce the travel price if and to the extent that the 

costs of carriage, taxes or exchange rates referred to in Clause 4.1 have changed after conclusion of the 

Contract and before the commencement of the Tour to such extent that the Package comes at a lower cost 

to VIVA Cruises. If the customer has paid more than the amount owed as a result, VIVA Cruises shall refund 

the excess amount, while VIVA Cruises is entitled to deduct the actual administrative expenses incurred. 

At the customer’s request, VIVA Cruises shall provide evidence of the amount of administrative expenses 

incurred.

5.  Cancellation of the contract by the customer prior to commencement of the tour/cancellation costs

5.1  The customer may cancel the Package at any time prior to the commencement of the Tour. The cancella-

tion must be expressed by notice given to VIVA Cruises. If the Package was booked through a travel agent, 

the notice of cancellation may also be given to the agent. It is recommended that the customer give his 

notice of cancellation in text form on a permanent data medium.

5.2  If the customer cancels prior to the commencement of the Tour or does not set out on the Package Tour, 

VIVA Cruises loses the right to claim the travel price. Instead, VIVA Cruises may claim appropriate compen-

sation if VIVA Cruises is not responsible for the cancellation or if unavoidable, extraordinary circumstances 

occur at or in the immediate vicinity of the destination which significantly impair the performance of the 

Package Tour or the carriage of passengers to the destination. Circumstances shall be deemed unavoidable 

and extraordinary if they are not under the control of the party that invokes them and their consequences 

could not have been avoided even if all reasonable precautions had been taken.

 

5.3  VIVA Cruises has determined the following lump sum compensation, taking into account the period bet-

ween the notice of cancellation and the commencement of the Tour as well as the expected cost savings 

and the expected earnings by the use of the travel services in another way. The compensation shall be 

calculated as follows after the date of receipt of the notice of cancellation:

 

 - up to 120 days prior to the commencement of the Tour 10%,

 - from the 119th to the 90th day prior to the commencement of the Tour 20%,

 - from the 89th to the 30th day prior to the commencement of the Tour 40%,

 - from the 29th to the 15th day prior to the commencement of the Tour 60%,

 - from the 14th to the 1st day prior to the commencement of the Tour 80% of the travel price,

 - Cancellation on the date of the Tour or failure to set out on the Package Tour: 90% of the travel price.

5.4  In any case, the customer is at liberty to prove to VIVA Cruises that VIVA Cruises has incurred no damage 

or a substantially lower damage than the lump sum claimed by VIVA Cruises.

5.5  VIVA Cruises reserves the right to claim a higher compensation instead of the above lump sums, calculated 

individually on the basis of the travel price less the value of the costs saved by VIVA Cruises and less what 

VIVA Cruises earns through the use of the travel services in another way. In this case, VIVA Cruises is 
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obliged to justify upon the customer’s request the amount of the compensation claimed.

5.6 If, in the case of a jointly booked double cabin, one passenger paying full fare cancels prior to the com-

mencement of the Tour, with the consequence that the double cabin is now used as a single cabin, VIVA 

Cruises is entitled to the compensation specified under 5.3, but at least to a lump sum compensation in the 

amount of the surcharge otherwise payable for a single cabin at the time of booking. The same applies if a 

customer paying full fare cancels a cabin booked for several passengers, so that a cabin, which is originally 

intended for three or four people, is used by fewer people.

5.7 If VIVA Cruises is obliged to reimburse the travel price (if already paid) as a result of the cancellation, VIVA 

Cruises shall reimburse it without undue delay, but in any case within 14 days of the cancellation.

5.8 VIVA Cruises strongly recommends that the customer take out travel cancellation insurance and luggage 

and travel accident insurance (in the event that interruption of travel, e.g. due to an accident, becomes 

necessary).

6.  Change of reservation

6.1  After conclusion of the Contract, the customer is not entitled to changes with regard to the travel date, 

the destination, place of departure, accommodation or the mode of carriage (rebooking). This shall not 

apply if the rebooking is required because VIVA Cruises failed to provide the customer with pre-contractual 

information as defined in Art. 250 Paragraph 3 Introductory Act to the Civil Code (“EGBGB”), or provided 

insufficient or erroneous pre-contractual information; in this case, rebooking is allowed free of charge. If, 

in all other cases, a rebooking is nevertheless made at the customer’s request at least 90 days prior to 

commencement of the Tour, VIVA Cruises may charge a rebooking fee of 50€ per customer. In individual 

cases, e.g. where flights are involved, the additional rebooking costs may be considerably higher.

6.2  Any rebooking requests made by the customer after expiry of the 90-day period, if possible at all, requires 

the cancellation of the Package Travel Contract in accordance with the terms set forth in Clauses 5.2 to 5.7 

with simultaneous new registration. This does not apply to rebooking requests that cause only negligible 

costs.

6.3  Any airline charges for the correction of names on airline tickets that have already been issued (as opposed 

to a change of the passenger) may be passed on to the customer. In addition to this, VIVA Cruises may also 

charge a rebooking fee of 50€ in these cases.

6.4  The customer may make a declaration to VIVA Cruises up to 7 days in advance of the commencement of 

the Tour that not the customer himself but a third party will join the Package Travel Contract as a party to 

the Contract, assuming all rights and obligations thereunder. This declaration must be made on a durable 

medium (paper or electronic). VIVA Cruises is entitled to object to the third party joining the Contract if 

that third party is not in compliance with the contractual requirements for the Tour. If a third party joins the 

Contract, this third party and the customer shall be liable to VIVA Cruises as joint and several debtors for 

the travel price and the additional costs incurred due to the third party joining the Contract. These additional 

costs must be appropriate and must have actually been incurred, which VIVA Cruises shall prove to the 

customer.

6.5  Rebooking fees are due and payable immediately.

7.  Services not used
 

 If the customer does not make use of individual travel services properly provided to him for reasons attribu-

table to him (e.g. premature return or for other compelling reasons), he is not entitled to a pro rata refund 

of the travel price, unless such reasons would have entitled him to cancel or terminate the Package Travel 

Contract free of charge in accordance with the law. VIVA Cruises will endeavor to reimburse the expenses 

saved by the service providers. This obligation shall not apply in the case of entirely insignificant services.

8.  Minimum number of participants not reached/Cancellation by VIVA Cruises prior to the commence-
ment of the Tour

 

8.1  The minimum number of participants for all VIVA Cruises Package Tours is 80 persons. 

 If the minimum number of participants is not reached, VIVA Cruises may cancel the Package Travel Con-

tract only if VIVA Cruises has

 a)  specified the minimum number of participants in the pre-contractual information and has given the 

 latest date by which the notification must be received by the customer prior to the contractually agreed 

 commen cement of the Tour; and

 b)  specified the minimum number of participants and the latest date for cancellation in the travel  

 confirmation.

 

 Notice of cancellation must be given to the customer by the 31st day prior to the agreed commencement 

of the Tour at the latest, but in any event no later than by the date indicated to the customer in the pre-con-

tractual information and the travel confirmation. Should it become apparent at an earlier point in time that 

the minimum number of participants cannot be reached, VIVA Cruises must exercise its cancellation right 

without undue delay.

8.2  VIVA Cruises may also cancel the Package Travel Contract prior to the commencement of the Tour if VIVA 

Cruises is prevented from fulfilling the Contract due to unavoidable extraordinary circumstances. Circums-

tances are unavoidable and extraordinary if they are beyond the control of the party invoking them and their 

consequences could not have been prevented even if all reasonable precautions had been taken. Unavoi-

dable and extraordinary circumstances are e.g. wars, civil wars, natural disasters, occurring epidemics (in 

particular the Covid-19 epidemic), terrorist attacks as well as official orders issued after the conclusion of 

the Contract, entry bans (in particular due to epidemics) and travel warnings of the Foreign Office for the 

destination or an intermediate destination of the Tour. Notice of cancellation according to this Clause 8.2 

must be given to the customer without undue delay upon becoming aware of the reason for the cancella-

tion. VIVA Cruises may cancel the Package Travel Contract if it is necessary, for economic reasons, for the 

vessel intended to be used for the Tour to be redeployed elsewhere (e.g. in the event of it being exclusively 

chartered by a third party). Notice of cancellation must be given to the customer by the 31st day prior to the 

agreed commencement of the Tour at the latest. Should it become apparent at an earlier point in time that 

the vessel intended to be used for the Tour must be redeployed elsewhere, VIVA Cruises must exercise its 

cancellation right without undue delay. Notice of cancellation according to this Clause 8.2 must be given to 

the customer without undue delay upon becoming aware of the reason for the cancellation.

8.3  If VIVA Cruises cancels the Contract in accordance with above Clause 8.1 or 8.2, VIVA Cruises loses the 

right to claim the agreed travel price. If it has already been (partially) paid, VIVA Cruises shall refund the 

payments made without undue delay, but in any case, within 14 days. There is no right to claim additional 

compensation in the event of cancellation in accordance with Clauses 8.1 and 8.2.

9.  Rescission/Termination of contract by VIVA Cruises for reasons related to behavior, illness, or preg-
nancy

 In the following cases, VIVA Cruises may rescind the Package Travel Contract in whole or in part without 

notice prior to the commencement of the journey, or terminate the Package Travel Contract in whole or in 

part without notice after the commencement of the journey:

 a)  If the customer, in the judgement of the captain, where applicable, after having consulted the ship’s 

 physician,

  -  is unfit to travel due to illness, infirmity, or for any other reason;

  - needs to be accompanied but travels unaccompanied;

  - is a danger to the health of other passengers, crew members, and employees of VIVA Cruises  

   (e.g. due to contagion or threat of epidemic spread, e.g. Covid-19) ;
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  - has booked by providing false information

  - notwithstanding a warning from VIVA Cruises, causes permanent or repeated disturbance  

   or behaves contrary to the Contract to such an extent that the immediate cancellation of the Contract 

   in whole or inpart is justified;

 

 b)  in the event of pregnancy, if the customer is in her 24th week of pregnancy or beyond at the time of 

 departure or if she reaches the 24th week of pregnancy during the voyage. In these cases, the  

 carriage is excluded for safety reasons and due to limited medical care on board VIVA Cruises  

 vessels. If the customer could not have known this at the time of booking, VIVA Cruises will reimburse 

 the travel price already paid if notified immediately after the customer becoming aware of the 

 pregnancy. If such notification is culpably delayed, VIVA Cruises reserves the right to make a claim  

 in accordance with Clause 5. Expectant mothers less than 24 weeks pregnant at the time of  

 embarkation must present a specialist (gynecological) certificate of fitness to travel confirming 

 the navigated area. If VIVA Cruises terminates or rescinds the Contract for any of the reasons 

 specified under a) above, the customer may be entirely or partially excluded from the (continuation 

 of the) Tour. VIVA Cruises retains the right to claim the travel price; however, VIVA  

 Cruises must take into account the value of the cost savings as well as those benefits that VIVA 

 Cruises obtains from the use of the travel services in another way, including the credits VIVA Cruises re- 

 ceives from the service providers. Any additional costs incurred for the return trip shall be borne by the 

 customer.

10.  Duties of the customer to cooperate

10.1  Travel documents 

 The customer must inform VIVA Cruises if he has not received the required travel documents (e.g. flight 

ticket, train ticket, hotel voucher) within the period specified by VIVA Cruises.

10.2  Notice of defects / Request for remedy of defects

 If the Package Tour is not provided free from travel defects, the customer may claim remedial action. If 

the customer culpably fails to notify VIVA Cruises immediately of a travel defect and VIVA Cruises was 

therefore unable to remedy the situation, the customer is not entitled to assert claims for reduction in price 

according to Section 651m BGB or claims for damages according to Section 651n BGB. This shall not apply 

only if the notice of defect is clearly futile or unreasonable for other reasons. The customer is obliged to 

notify the representative of VIVA Cruises at the holiday destination of the defect without undue delay, i.e. 

the tour guide on board or on site. If the tour guide is not available, or if there is no tour guide and none is 

owed under the Contract, any travel defects must be reported to VIVA Cruises at its registered office under 

the contact information provided. Information on how to contact the tour guide or VIVA Cruises is included 

in the booking confirmation or is provided at the latest with the travel documents. The tour guide is charged 

with remedying the situation, provided this is possible and does not entail disproportionate costs, taking 

into account the extent of the defect and the value of the travel service concerned. If VIVA Cruises/the tour 

guide invoke the impossibility or economic inefficiency of the remedy for a considerable part of the travel 

services, VIVA Cruises shall, if possible, offer the customer an appropriate, equivalent alternative service 

comparable to the service agreed upon in the Contract. The tour guide is not authorized to recognize claims.

10.3  Period allowed for remedy prior to termination of Contract

 If the Package Tour is substantially impaired by a defect and a customer wishes to terminate the Package 

Travel Contract according to Section 651l BGB due to a defect of the kind described in Section 651i Para-

graph 2 BGB, provided that it is substantial, he first has to set VIVA Cruises an appropriate period for reme-

dy. This shall not apply if immediate remedy is necessary or the remedy is refused by VIVA Cruises.

10.4 Clauses 10.1 and 10.2 are only applicable to package travel contracts concluded before 8 March 2020. 

Regarding all package travel contracts concluded after 8 March 2020 Article 240 § 6 EGBGB shall apply.

10.5  Damage to, and delayed delivery of, luggage in air travel; special rules and periods for seeking redress

 a)  The customer is advised that any delayed, lost or damaged luggage in connection with air travel must 

 be reported by the customer in accordance with air traffic regulations to the relevant airline without  

 undue delay on the spot by means of a damage report (P.I.R.). Airlines and tour operators may refuse 

 refunds on the basis of international treaties if the damage report has not been completed. In the event 

 of damage to luggage, the damage report must be filed within 7 days and in the event of delay within 

 21 days of delivery.

 b) In addition, the loss, damage or misdirection of luggage must be reported without undue delay to the 

 representative of VIVA Cruises (tour guide) or VIVA Cruises. This shall not release the customer from 

 filing a damage report with the airline pursuant to lit. a) above within the periods stated above.

11.  Limitation of liability

11.1  The contractual liability of VIVA Cruises for damages which do not arise from loss of life, bodily injury or 

damage to health and which were not culpably (intentionally or negligently) caused is limited to three times 

the travel price. This maximum liability amount applies per customer and per journey. Any further claims 

under the Montreal Convention or the Air Traffic Act shall remain unaffected by the limitation.

11.2  VIVA Cruises is not liable for disruptions to services, personal injury and damage to property in connection 

with services which are merely arranged by VIVA Cruises and actually provided by third parties (“Third-Par-

ty Services”, e.g. excursions, sports events, theatre visits, exhibitions, transport services from and to the 

specified place of departure and destination) if these services are expressly marked as Third-Party Services 

in the travel description and booking confirmation stating the arranged contractual partner in such a clear 

manner that the customer is able to recognize that these services are not part of the travel services provi-

ded by VIVA Cruises. Sections 651b, 651c, 651w and 651y BGB shall remain unaffected. However, VIVA 

Cruises shall be liable if and to the extent that the violation of VIVA Cruises' duties of information, clarifica-

tion or organization were the cause of damage to the customer.

11.3  If international agreements or statutory provisions based on such agreements apply to a travel service to be 

provided by a service provider, according to which a claim for damages can only arise or be asserted under 

certain conditions or restrictions or is excluded under certain conditions, VIVA Cruises, in its capacity as the 

tour operator, may invoke the same in its dealings with the customer.

11.4  Where VIVA Cruises acts in the capacity of a contractual or performing carrier with regard to the voyage or 

VIVA Cruises is regarded as such according to statutory provisions, VIVA Cruises shall be liable according to 

the specifically applicable statutory provisions (in particular according to the provisions of the German Inland 

Waterways Act and the German Commercial Code).

11.5  Where VIVA Cruises acts in the capacity of a contractual or performing air carrier with regard to carriage 

by air or VIVA Cruises is regarded as such according to statutory provisions, VIVA Cruises’ liability shall be 

governed by the specifically applicable statutory provisions or those stipulated in international agreements 

(including the German Air Traffic Act, the Montreal Convention).

11.6  VIVA Cruises shall not be liable for damage to or loss of personal items (e.g. photographic or film equip-

ment, clothing, jewelry or other valuables) caused by theft, getting lost in any other manner, or excessive 

physical loads or stresses occurring off board the vessel, unless the damage or loss is due to intentional 

or grossly negligent conduct on the part of VIVA Cruises. Any and all liability is also excluded for storage or 

transport in the vehicles used for onshore activities or transfers, unless intentional or grossly negligent con-

duct on the part of VIVA Cruises has resulted in the damage or loss. VIVA Cruises shall be liable for damage 

to or loss of cabin luggage in accordance with the provisions of the German Commercial Code. Jewelry, 

cash, or other valuables must be safely stored and transported in the carry-on luggage during arrival and 

departure (not in the checked luggage).

11.7 If a claim is made against an employee or agent of VIVA Cruises for damage incurred in connection with the 

carriage, this employee or agent may, provided he proves that he acted in the performance of his duties, 

invoke the defenses and limitations of liability which apply to VIVA Cruises under these travel conditions.
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12.  Limitation of actions, assertion of claims

12.1  The claims of the customer specified in Section 651i Paragraph 3 BGB shall be time-barred in accordance 

with Section 651j BGB in two years.

12.2  The limitation period starts to run on the day on which the Package Tour is scheduled to end according to 

the Contract. If the last day of that period falls on a Sunday, a public holiday recognized by the state at the 

place where the notice is given, or a Saturday, the next business day shall take the place of such a day. 

12.3  Claims pursuant to Section 651i Paragraph 3 No. 2, 4-7 BGB must be lodged by the customer with VIVA 

Cruises. It is recommended to lodge the claim in writing on a permanent data medium.

12.4 If negotiations between the customer and VIVA Cruises about the claim or the circumstances substan-

tiating the claim are pending, the limitation period shall be suspended until the customer or VIVA Cruises 

refuses to continue the negotiations. The limitation occurs at the earliest three months after the end of the 

suspension.

12.5  In the case of damage to, or delays in the delivery of, luggage in connection with flights in accordance with 

Clause 10.4, the following shall apply: A claim for damages due to damage to luggage must be asserted 

within 7 days, a claim for damages due to delayed luggage within 21 days after delivery.

12.6  The travel agency only acts as an agent when the travel Contract is concluded. It is not authorized to accept 

the filing of warranty and compensation claims by the customer after the end of the trip.

12.7 Without the consent of VIVA Cruises, customers may not transfer claims against VIVA Cruises to third 

parties, either in whole or in part. This does not apply among accompanying family members.

13.  Carriage by air and obligation to provide information on the identity of the operating air carrier

13.1  If the Tour involves air carriage, this portion of the Tour shall be governed by the terms and conditions of 

the airline operating the respective flights (cf. also Clause 11.5 regarding liability), which terms and condi-

tions will be provided by VIVA Cruises on request. The scheduling of these special flights depends on the 

availability of the airplanes on the charter market and the authorization by air-traffic control; therefore, early 

morning or late-night departures or arrivals may therefore occur.

13.2  The EU regulation on informing air transport passengers of the identity of the operating air carrier puts VIVA 

Cruises under the obligation to inform the customer of the identity of the operating air carrier for any and all 

air transport services to be provided within the scope of the booked Package at the time of booking. If the 

operating airline has not yet been determined at the time of booking, VIVA Cruises is obliged to inform the 

customer of the airline(s) which is/are likely to operate the flight(s). VIVA Cruises must inform the customer 

accordingly as soon as VIVA Cruises knows which airline will operate the flight. If due to changes another 

airline than the one specified to the customer will be the operating airline, VIVA Cruises must inform the 

customer accordingly. VIVA Cruises must immediately take all reasonable steps to ensure that the custo-

mer is informed of any such changes as soon as possible. The list of airlines banned from operating within 

the EU ("Black List") is available on the following website: https://ec.europa.eu/transport/modes/air/safety/

air-ban_en

14.  Rail booking

14.1  All train tickets booked through VIVA Cruises can only be booked in connection with a package tour offered 

by VIVA Cruises. 

14.2  The train tickets booked through VIVA Cruises must be carried on the Tour and presented upon ticket con-

trol on the train.

14.3  If the customer books a train ticket to the airport through VIVA Cruises, the customer must choose his train 

ride such that he reaches the airport as scheduled at least three hours prior to the departure of the flight. 

If the customer books a train ticket to the port, departure must be chosen such that he reaches the ship 

at least three hours prior to its specified departure. If these time periods are not complied with and if the 

customer is responsible for such non-compliance, VIVA Cruises shall not be liable for any possible conse-

quential damages.

14.4  The train ride booked through VIVA Cruises is an integral part of the Package Tour. Any claims due to de-

lays, train cancellations or other deficiencies of the train ride can be asserted either against VIVA Cruises or 

directly against DB Dialog GmbH, Servicenter Fahrgastrechte, 60647 Frankfurt, Germany. For this purpose, 

the completed passenger rights form (Fahrgastrechte-Formular), the original train ticket, the certificate of 

delay, and, if applicable, any other original receipts for which the customer requires reimbursement must 

be submitted.

15.  Passport, visa and health regulations

15.1  The customer must comply with all laws, regulations, directions or provisions of travel (rules and regulati-

ons) of the countries and ports affected by the Tour, and with all instructions issued by VIVA Cruises and 

its agents. VIVA Cruises shall inform customers who are citizens of EU members states about general 

passport and visa requirements as well as formalities required by health authorities of the country of desti-

nation, including the approximate deadlines for obtaining visas, prior to the conclusion of the Contract and 

any changes thereto prior to departure. Citizens of other countries may obtain that information from the 

competent consulate. This always under the assumption that no special circumstances apply to the person 

of the customer and any accompanying persons (such as dual citizenship, statelessness).

15.2  The customer is responsible for obtaining and carrying the travel documents required by the authorities 

(such as visa, vaccination certificates, online travel permits such as the ESTA authorization for US travel), 

any necessary vaccinations and compliance with customs and foreign exchange regulations. Any loss ari-

sing from non-compliance with these regulations, e.g. the payment of cancellation costs, fines, penalties 

and expenses, shall be borne by the customer, unless VIVA Cruises has not provided any, or only has 

provided insufficient or incorrect, information. If VIVA Cruises has to pay or deposit sums of money in this 

connection, the customer is obliged to reimburse those immediately.

15.3  Additional costs (e.g. for additional catering on board) that arise due to a quarantine for which VIVA Cruises 

is not responsible are to be borne or reimbursed by the customer.

15.4 In the event that the customer fails to comply with the entry rules of individual countries or visa are not 

granted in time due to the customer’s fault, so that the customer is unable to participate in the Tour for 

that reason, VIVA Cruises may charge the customer with the cancellation fees in accordance with Clause 5. 

In this case, the customer has the right to prove to VIVA Cruises that no damage has occurred or that the 

damage is significantly lower than the lump-sum compensation.

16. Information for persons with reduced mobility and other restrictions

16.1 VIVA Cruises wishes to ensure that customers with physical disabilities can enjoy a pleasant journey on 

board the ships of its fleet. For this purpose, VIVA Cruises must be informed of any special requests 

and needs of the customer due to physical impairments before booking. VIVA Cruises will then always 

endeavor to help the customer achieve the best possible travel experience, in particular by checking the 

suitability of the Package Tour requested by the customer and providing the customer with more detailed 

information in this respect.

16.2  The safety of the customer has priority at VIVA Cruises. For this reason, all customers who are deaf, in a 

wheelchair, blind or whose vision is considerably impaired despite vision aids, have to inform VIVA Cruises 

of their restrictions before booking. Together, we can then ponder the measures that are necessary to en-

sure the safety of the customer on board and for any planned excursions (e.g. accompanying person on the 

journey). If the restrictions only occur after booking, the customer must inform VIVA Cruises in good time 

so that any necessary measures can be agreed for the safety of the customer.
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17.  Refusal of landing permit, cost of onward journey

 If the landing or entry of the customer and/or the import of his luggage in the designated port or country 

is refused, VIVA Cruises may transport the customer and/or his luggage to another port or country called 

at by the vessel and disembark them there. The customer must pay VIVA Cruises a fee corresponding to 

the onward journey and compensate VIVA Cruises for all other expenses incurred in connection therewith. 

These terms and conditions of travel shall also apply to such onward journey.

18.  Assistance, salvage

 VIVA Cruises shall be entitled to provide assistance to other ships, to tow and salvage ships with the vessel 

used. All such activities, whether previously announced or not, shall be deemed part of the Tour.

19.  Medical care

 The services of the ship's physician – if one is carried onboard - are not part of the Package Travel Contract. 

In each case, the patient concludes a separate treatment contract with the ship's physician. Only the costs 

of treatment resulting from an accident caused by VIVA Cruises or its employees on board or during an 

onshore activity organized by VIVA Cruises shall be borne by VIVA Cruises.

20.  Applicable law, jurisdiction, alternative dispute resolution

20.1  These Standard Terms and Conditions and the legal relationship as a whole between VIVA Cruises and the 

customer are subject to the substantive law of the Federal Republic of Germany.

20.2 The place of jurisdiction for legal actions against VIVA Cruises is Düsseldorf. The place of residence of the 

customer shall govern the place of jurisdiction for any legal action brought by VIVA Cruises against the 

customer. As regards actions against customers who are merchants [as defined in the German Commercial 

Code], legal entities under public or private law, or persons who have their residence or habitual abode ab-

road, or whose residence or habitual abode is unknown at the time of bringing the action, Düsseldorf shall 

be agreed as the place of jurisdiction.

 

20.3  The provisions set forth above shall not apply 

 a)  if and to the extent that provisions of international agreements applicable to this contractual  

 relationship, which cannot be contracted away, provide otherwise in favor of the customer, or

 b)  if and to the extent that provisions of a member state of the EU to which the customer belongs, which 

 are applicable to the Package Travel Contract and cannot be contracted away, are more favorable to 

 the customer than these provisions or the corresponding German statutory provisions.

20.4  With a view to the German Consumer Dispute Resolution Act, VIVA Cruises points out that it is not partici-

pating in voluntary consumer dispute resolution. Should consumer dispute resolution become mandatory 

for VIVA Cruises after the printing of these travel conditions, VIVA Cruises will inform the customer accor-

dingly in an appropriate manner. VIVA Cruises refers to the European online dispute resolution platform at  

https://ec.europa.eu/consumers/odr/ for all travel contracts entered into by electronic legal transaction. 

VIVA Cruises is not currently participating in this voluntary procedure.

 

Tour Operator: VIVA Cruises GmbH, Heerdter Sandberg 30, 40549 Düsseldorf

   Phone +49 211 274 032 52, Email: info@viva-cruises.com

Represented by: Andrea Kruse

1st catalog edition (EN), August 2025

Timetable changes, misprints and errors excepted.

¹ This is an English translation of the general terms and conditions (Allgemeine Geschäftsbedingungen) of VIVA Cruises. In case of any 

discrepancies between the German version of the Allgemeine Geschäftsbedingungen and this translation, the German version of the

Allgemeine Geschäftsbedingungen shall prevail.

² Pronouns in masculine, feminine and neuter genders shall be construed to include any other gender, and words in the singular form shall 

be construed to include the plural and vice versa, unless the context requires otherwise.

³ Electronic information and communication services, such as goods and services available online, as defined in the German Telemedia

Act [Telemediengesetz; “TMG”].



Enjoy the Moment.

Additional information can 
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We are also happy to hear from 
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the phone at +49 211 274 032 50.
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