
Your customers experience effortless freedom on their  
holiday by having all cruise essentials already included



Choose your customers’ stateroom category at the base fare

Studio   |   Inside   |   Oceanview   |   Balcony   |   Club  Balcony  Suite

Always included

TIP: For guests in Suites and The Haven®, all available Free at Sea packages are already included in the base fare.

*Select sailings only. ^Dining package only applicable to guest 1 and 2 older than 2 years in the stateroom. Number of meals varies depending on the cruise lengths.
#21 years of age at time of sailing for sailings that start or end in the USA, Canada or Asia; 18 years of age at time of sailing for all other sailings. 

Do your customers just want to enjoy their cruise at the lowest available fare?  

Choose our base fare with the services  included  above and they pay for further extras as they go.

Unrivalled dining  
experiences

Award-winning   
entertainment

Aqua Parks, sports  
facilities and more

Youth  
programmes

How it works

OR choose to upgrade your customers’ cruise to Free at Sea with up to 5 packages included.

Wi-Fi
150 minutes of  
free Wi-Fi per person

3rd & 4th Guests
in the stateroom  
pay taxes only*

Excursion Discounts
with US$ 50 shore excursion discount 
per stateroom and excursion

Premium Beverages
including branded alcoholic  
and non-alcoholic drinks

Speciality Dining
Speciality dining gourment  
package for up to 4 nights^

Price per person – based on the duration of the cruise and guest age

Sail  
length

2 
days

3–4  
days

5-6  
days

7-8  
days

9-10  
days

11-12  
days

13-14  
days

15-16  
days

17-18  
days

19-20 
days

21 +  
days

Guest  
1  & 2 

(Age 2 and older)

€ 99 € 149 € 219 € 279 € 359 € 409 € 459 € 509 € 569 € 619 € 669

Guest 
3 to 8 

 (Age 18 or 21  
and older#)

€ 49 € 99 € 159 € 219 € 279 € 329 € 379 € 429 € 489 € 529 € 589



What benefits does Free at Sea offer?

With Free at Sea, we make pricing easy with 

two standard price levels per category:

•   The base fare, which includes a variety of included 

services like unrivalled dining experiences, award-

winning entertainment and modern leisure facilities.

•   The possibility to upgrade the cruise experience at a fixed 

rate ( depending on the length of the cruise) to Free at Sea.

Which dining options are always included?

Our guests can choose between a wide variety of 

complimentary  dining options including up to three 

main dining rooms, buffet restaurants with live-cooking 

stations, late night dining  restaurants and more. 

Do all guests in the stateroom including children have the  
same upgrade?

If guests 1 and 2 opt for the Free at Sea programme, the other adult 

guests travelling in the same stateroom will automatically be opted-

in as well and the upcharge applies. Additional adult guests in the 

same stateroom receive the beverage and Wi-Fi package only for a 

reduced upcharge price. Additional children in the same stateroom 

don’t have to pay for the upgrade but only receive the Wi-Fi package. 

Depending on their age and stateroom occupancy, which 
packages exactly do the guests receive?

Only the first guest in the stateroom receives the shore excursion 

discount. Guests 1 and 2 receive the Free at Sea beverage 

package (or soda package if they are minors), speciality dining 

package and Wi-Fi package. Additional adult guests travelling in 

the same stateroom receive the Free at Sea beverage package 

and Wi-Fi package. Additional children in the same stateroom 

receive the Wi-Fi package only. Of course, all guests can still dine 

in our Speciality Restaurants, paying a cover charge on board 

(US$ 40 to 60 per person per restaurant, subject to availability). 

Children do not need to pay the cover charge if ordering from 

the free kids menu. If ordering from the regular menu, children 

13 to 18 years of age will be charged a full cover charge price 

and children two to twelve years of age will be charged a flat 

US$ 20 cover charge. For children sailing as guests 3 to 8 the 

soda package can be added for US$ 12,50 per person per day. 

What is the Free at Sea offer for solo travellers?

Solo guests travelling in Studios and standard staterooms 

on a single- occupancy basis can also upgrade their 

holiday with Free at Sea. In this case, the offer is tailored 

to one guest and can be added for the same price.

Does the Free at Sea offer have to be booked when setting up 
the initial reservation or can it be added at a later stage?

You can upgrade your customers’ booking up to 24 hours prior  

to sailing.

What does the booking process with Free at Sea look like?

When shopping for the best available fare, the first price coming 

up in all reservation systems is the base fare (in the agent 

booking engine, the best fare comes up automatically). By 

choosing the promo code NCLALLPK (booking guide available on 

Marketing Headquarters), you select the Free at Sea price level 

and your customers get the extras applied to their booking.

Do I receive commission on the Free at Sea upgrade?

Yes, the upgrade fares are fully commissionable.

What happens to bookings created before  
5 November 2025?

Existing reservations under the More At Sea programme booked 

before and including 4 November 2025 will still receive the 

More at Sea amenities at the price paid at the time of booking. 

If an existing FIT booking is updated after 5 November 2025 

and the effective date changes (example: a reprice or upgrade), 

the reservation will receive the new Free at Sea package.  

Simple Booking Process 

Telephone: see numbers applicable to  

your country and online contact form on  

ncl.com/contact  

Agent Booking Engine at  

NorwegianCentral.com

Further Information

and brochure orders as well as our  

popular Travel Agent Manual at:  

NorwegianCentral.com

Travel Agent Manual
2025 Edition

Free at Sea – everything you need to know 



The Free at Sea Beverage Package (valid for all adults in the stateroom) includes a wide selection of branded soft drinks, beers, 

spirits, cocktails, wines by the glass and bottled or draft beer during the entire cruise. Guests are entitled to two beverages per 

person per transaction. Package can be used in on-board restaurants, bars and lounges. Only exclusion are drinks in the Connoisseur 

Collection and Signature Wine Selection, bottled beverages and speciality coffees. Beverage brand availability may vary by ship, season, 

region and itinerary.1

The packages in detail

Plus, over 100 cocktails, liqueurs & cordials, wines by the glass from around the world, 

soft drinks, juices, and more. 

Vodka

Reyka Small Batch

Stoli-The Original

Grey Goose

Chopin Potato Vodka

Belvedere

Tito’s Handmade

Ketel One

Absolut

Skyy

Gin

Fords London Dry

Citadelle “Gin de France”

Hendrick’s Scotland Gin

’66 by Norwegian Organic Gin 
In partnership with Bodegas  
Hidalgo La Gitana, Spain

Bombay Sapphire

Tanqueray Special

Rum

Diplomático  Reserva  Exclusiva

Santa  Teresa  1796  Solera  Rum

Appleton  Estate  Signature

Bacardí Reserva Ocho Rare Gold

Goslings Black Seal Bermuda Rum

Flor de Caña Centenario 12 Single 
Estate

Cachaça 51 Sugar Cane Spirit

Malibu Original Coconut Flavored

Captain Morgan Original Spiced

Tequila 

Casamigos Blanco

Mezcal Montelobos Espadin

’66 by Norwegian Reposado
In partnership with Enrique de Colsa,  
Master Distiller

Patrón Silver

1800 Reposado

Cazadores Añejo  

 

Scotch

Glenfiddich Perpetual 

Collection VAT 01

Dewar’s 15 Years Old Blended

The Famous Grouse

Johnnie Walker Black Label

Chivas Regal 12-Year-Old Blended

Bourbon  Whiskey

Maker’s Mark

Woodford Reserve

Jack Daniel’s Old No. 7

Wild Turkey 101

1792 Small Batch

Bulleit Frontier

Buffalo Trace

Whiskey

Irish Bushmills Original

Suntory Toki Japanese

Bulleit Rye

Irish Jameson’s

Crown Royal Blended Canadian

Canadian Mist Blended Canadian 

Seagram’s 83 American Whiskey

Fireball Cinnamon

Brandy & Cognac

Courvoisier VS Cognac

Metaxa 7 Stars  
The Original Greek Spirit

St-Rémy VSOP French Brandy

Hidalgo 200 Brandy Reserva

Grappa Bottega Morbida

Pisco Tabernero

Additional beverage packages (also available for purchase during the first 48 hours of the cruise at the Atrium Bar):

Water  
Packages*

16oz package of 12 45% savings at $1995

16oz package of 24 50% savings at $3495

16oz package of 48 60% savings at $4995

Water brand and packaging may vary 

*Water package must be purchased separately 

from the Free at Sea beverage package.

Import
’66 by Norwegian European Ale
Hoegaarden Wheat Beer
Belgian Tripel Karmeliet
San Miguel
Leffe Blonde
Carlsberg
Strongbow Cider

Corona Extra
Modelo Especial
Kalik Bahamian Lager
Heineken
Heineken 0.0
Stella Artois

Domestic
Lagunitas IPA
White Claw Vodka Seltzer
Coors Lite
Michelob Ultra
Miller Lite

Blue Moon
Angry Orchard Apple Cider
Sam Adams
Redbridge Gluten Free

BEERS & SELTZERS

Over 80% of the alcohol brands on board included:

Specialty coffees, teas and refreshers® 

$1650* pp/day 

 

Starbucks® licensee stores 

available on select ships

*Starbucks package must be purchased separately 

from the Free at Sea beverage package.

Unlimited Starbucks® 
Package*  

Fountain sodas, freshly squeezed juices, 

ages 3 & up:  

$1250* pp/day

*Soda package is included within 

the Free at Sea beverage package 

but can be purchased for children sailing as  

guests 3 to 8 in the stateroom. 

Unlimited Soda
Package*

Curated Connoisseur 
Collection and  

Signature Wine Selection

Guests with the Free at Sea beverage 

package will receive $15 off the listed 

price for ultra-premium selections in our 

Connoisseur Collection or Signature Wine 

Selection including brands like  

Johnnie Walker Blue, Ron Zacapa 23,  

Clase Azul Tequila, Monkey 47 Gin,  

Caymus Vineyards, Veuve Clicquot  

and more! 



Asian Specialities
Enjoy an Asian dining experience featuring 

freshly prepared noodles, delicious wok 

fried dishes, authentic soups and more. 

Cagney’s Steakhouse
An authentic American steakhouse 

where choice cuts of Premium Black 

Angus Beef are perfectly prepared.

La Cucina
Enjoy the freshest ingredients and 

dine on classics from Italy, like osso 

buco or spaghetti carbonara.

Le Bistro/Jefferson's Bistro
Surround yourself in classic décor 

and plates of rich cuisine such 

as escargot and coq au vin.

Moderno Churrascaria
Start with an impressive salad bar, but 

save room for skewers of slow-roasted 

meats carved tableside by our pasadores.

Teppanyaki/Hasuki
Sit at a lively shared table as a skillful chef 

perfectly prepares shrimp, steak, chicken 

and fried rice on a large steel grill.

Onda by Scarpetta 
Indulge in  a modern Italian 

culinary experience.

Food Republic
Savour a fusion of foods and 

cultures from around the globe. 

Los Lobos
From handcrafted margaritas to carne 

asada to Ibarra chocolate ice cream 

topped with dulce de leche sauce, the 

chefs at Los Lobos focus on unique 

Mexican flavour combinations.

Q Texas Smokehouse
Dig into mouth-watering barbecue 

short ribs, chicken and brisket with 

live music playing on stage!

Seafood Specialities
At Ocean Blue, The Raw Bar, Palomar 

and Bayamo, prepare yourself 

for a seafood extravaganza.

Sushi Bar/Nama/Wasabi
Order delicious sushi including our 

signature rolls and a variety of  

fresh sashimi.

Pincho Tapas Bar
Inspired by Spain's culture and cuisine, 

this venue goes beyond tradition with 

a menu of shareable small plates that 

redefine centuries-old tapas recipes.

Silver Screen Bistro
Sit back and relax in plush oversized 

recliners and bite into delectable, 

handcrafted specialities designed 

to delight your palate. All whilst 

you enjoy box office hits!

Speciality Dining Package applicable to guests 1 and 2 in the stateroom

What is included in the speciality dining offer?

Guests may choose to dine in any of NCL’s 

specialty restaurants and the cover charge will 

be waived. Dining options vary by ship.2

A meal includes up to three appetizers, one main 

course (entrée) and up to three desserts.  

Food Republic, Raw Bar,  Pincho Tapas Bar, 

Nama, Sushi and Wasabi include 4 menu items 

per guest. Additional main courses and selected 

items on the menus have an upcharge.

Sail length 2–4  days 5–6 days 7–8 days
9+ 

 days

Number of dinners 
in speciality  
restaurants

1 meal 2  meals 3  meals 4  meals

Norwegian Encore®, Onda by  Scarpetta



Staying connected with friends and family

   3rd & 4th guests pay taxes only

  On select cruises. The cruises are marked accordingly in 

the reservation systems. You will also find an overview of 

cruises on ncl.com/free-at-sea. If there are 5–8 guests on a 

reservation, those guests will be required to pay regular fares.

    Wi-Fi Package applicable to all guests in the stateroom

  150 minutes per person for all cruises: This is accessed  

through a login, linked to the guest (one device at a time)  

and is available throughout the ship. The internet is  

accessible on all devices capable of connecting to Wi-Fi.  

Package does not allow streaming. Extra devices 

available for purchase once on board. For interested 

guests, upgraded Wi-Fi packages are also available for 

purchase via the Norwegian Cruise Line App/My NCL 

(latest information on ncl.com/onboard-packages).

   Shore Excursion Discounts applicable to guest 1

  US$ 50 discount per stateroom and excursion. Discount is 

always credited to the first person in the stateroom. Also 

included are the ports of disembarkation. Discount will apply 

automatically to guest 1 in a reservation when shore excursions 

are booked via the agent booking engine, ncl.com or our call 

centre. Reservations need to be in BK status (confirmed) to 

book shore excursions. The US$ 50 discount will automatically 

be converted into local currency. Any shore excursions costing 

less than US$ 50 will receive 100% discount, reducing the price 

to zero. Rentals on Great Stirrup Cay/Harvest Caye are excluded. 

Embarkation ports are not included either. The discount is non-

transferable and cannot be added up for use in individual ports. 

Can be used on multiple shore excursions in the same port.
Tortola, British Virgin Islands

The Waterfront®, Norwegian Encore®

1Guests will receive US$ 15 off drinks of the Connoisseur Collection and Signature Wine Selection and also receive 20% discount on wine & champagne by the bottle, Wine and 

Spirit Experiences, tastings or flight trays, and in addition be charged a 20% gratuity and speciality service charge as well as applicable VAT and/or port taxes for certain ports or 

itineraries. Certain exclusions apply: Connoisseur Collection, Signature Wine Selection, Wine and Spirit Experiences, tastings or flight trays, Starbucks®, Ice Bars, room service, 

package sales, bottled water, ship specific promotions or beer buckets, designated super premium brands (subject to change), bottled wine, mini bar purchases, fresh squeezed 

juices, wine dispenser, energy drinks or vending machines. Not available on 1-day sailings and on NCL's private destinations. Guest 1-8 must be at least 18 years of age at time 

of sailing to qualify for the beverage package excluding sailings that start or end in the United States, Canada, or Asia where guests must be at least 21 years of age at time of 

sailing to qualify for the beverage package. If guests 1 or 2 are children over 2 years, they will receive a soda package with unlimited fountain soda and water. For additional 

children travelling in the stateroom no soda package will be given. For additional details, please visit ncl.com. 2Venues/Events not included: Great Stirrup Cay, Harvest Caye, The 

Bake Shop, Coco’s, Ice Cream Bar, Dolce Gelato, Special Occasion/Holiday menus (e.g. New Year’s Eve, Christmas) and entertainment-based dining. For additional entrée/premium 

menu items, charges may apply. Meals are non-transferable and no refund given for unused meals. We reserve the right to alter the included choice of restaurants at any time 

and without prior notice. Depending on official regulations, applicable local VAT and/or taxes may apply to consumption within the packages. For more information, see ncl.

com. Sales and Marketing contact Continental Europe: NCL (Bahamas) Ltd., Kreuzberger Ring 68, D-65205 Wiesbaden. ©2025 NCL Corporation Ltd. Ship’s Registry: Bahamas and 

United States of America. 2832400 11/25


